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Vietcombank

Giéi thiéu dich vu VCB Digibank

Mot nén tang -

Pong nhat trai nghiem

lai (g dung dé gia tang 1ai nghidm 13 & Gakee PG

Gi&i thiéu dich vu

Dich vu VCB Digibank (sau day goi la Dich vu) |a dich vu trong dé cho phép KH thuc hién cac giao dich vé&i ngan hang déng nhét
va lién mach trén tat ca cac kénh gébm trang giao dich truc tuyén dwoc cung cap trén website chinh thirc ctia VCB véi tén mién
www.portal.vietcombank.com.vn hodc tén mién khac dwoc quy dinh tai tieng thdi ky (goi la kénh Internet Banking - IB) va trén cac
¢ng dung ngan hang di ddng dwoc cai dat trén thiét bj di dong (dién thoai théng minh, may tinh bang va cac thiét bj di ddng khac)
(goi 1a k&nh Mobile Banking - MB vé&i cac (rng dung la VCB — Mobile B@nking, VCBPAY va cac &ng dung khac do VCB phat trién
tirng thoi ky.

Hwéng dan st dung internet VCB Digibank
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Tinh nang dich vu

Internet VCB Digibank cho phép khach hang thwc hién 2 nhoém chirc nang sau:

- Kiém tra théng tin tai khodn thanh toan, tai khoan tién gl va tién vay, théng tin thé tin dung.
- Chuyén tién:

« Chuyén tién trong Vietcombank

« Chuyén tién ngoai hé théng Vietcombank (chuyén tién théng thwerng qua kénh NHNN)

« Chuyén tién nhanh 24/7 (chuyén tién nhanh qua tai khoan/ thé)

« Chuyén tién cho ngwdi hwdng nhan tién mat bang CMND/H6 chiéu tai cac quay giao dich clia Vietcombank
+ Chuyén tién tr thién cho cac t6 chirc tir thién.

- Thanh toan hoa don:

« Thanh toan hoa don tién dién, cwdc vién thong (dién thoai, Internet), vé tau, vé may bay, hoc phi, phi bao hiém, vién phi, bao
hiém, hoc phi, khoan vay tai chinh...

+ Nop thué néi dia, thué trwdc ba

« N6p bao hiém xa hoi

« Nop phi ha tang cang bién

- Nap tién:

+ Nap tién dién thoai

* Nap tién vi dién tir

+ Nap tién dai ly

+ Nop tién chirng khoan

- Tiét kiém trwc tuyén:

« M&/tat toan tai khoan tiét kiém

Hwéng dan st dung internet VCB Digibank
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+ Nop thém/Rut bét tai khoan tiét kiém

« Pang ky/huy tiét kiem tw dong

- Dich vu Thé:

» Khéa/m& khoa thé

» Dang ky/hldy dang ky thanh toan trén Internet

« Thay dbi tai khoan thanh toan chi dinh

« Thay dbi han murc chi tiéu

» Dang ky/hady dang ky Card OTP

* Thanh toan thé tin dung

- Tién ich: Bang ky dich vu Auto Debit, Phone Banking, Vi dién t&r, Tra soat trwc tuyén...
- Cai dat: Chu déng lwa chon Nha cung cép dich vu, Han mdc giao dich, Phwong thirc xac thwe, Hinh nén, Ngén ngir theo nhu
cau.

- H6 tro tinh toan (chuyén dbi ngoai té, 13i tiét kiém, lich tra no)

Hwéng dan st dung internet VCB Digibank
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Vietcombank

Kich hoat/dang nhap
Kich hoat lan dau sau khi dang ky

VCB Digibank

Phig= ban thit nghiém nbibe

Quars mat khid?

g vl giew) ik awn oy »

Caui hai tharting o3 »

- D
ik, -

Truy cap website VCB Digibank, nhap théng tin tén
d&ng nhap va mat khau

- Tén dang nhap 1a Sé dién thoai dang ky dich vu VCB
Digibank

- Mat khau la mat khau mac dinh dwoc VCB giri dén
sb dién thoai dang ky VCB Digibank clia Quy khéach

Vlet:omlg;-rk

Chao ming Quy khich dén vai
Ngan hang s6 VCB Digibank
Phitn tan hean tein mdi
Bumc phat i tién nén 13ng oAng nghé 36 tién tén mang 9&n cho Quy

Wach st a0 o Bio friat tromg e dich, dang nhat trong tréi nghw
thing mnn trong fuang tac

e Tai man hinh welcome nhan Bat diu s dung

Hwéng déan st dung internet VCB Digibank
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Kich hoat/dang nhap
Kich hoat lan dau sau khi dang ky

VCB Digibank ‘.'

Wine méa oy wHBCn

Quy Idade vt rg 31 mdt iy mic dnh od
kich haat dictyyy VOE Dignank

NG it ks (s i

Nhap mat khau mac dinh va mat khau méi dé tién
hanh thay ddi

Lwu y: D& ddm bao an toan bdo mat, mat khau cta
Quy khach can cé dé dai tir 7-20 ky tw, bao gom ky tw
sb, chir hoa, chi¥ thwong, ky tw dac biét.

e .\,
VCB Digibank

Kimin ohioe oy knachy

Ly Ehach v ibng nhilp ma sfcnhin ol dico

il ves0 i thosi D212 E5G

It i b il

Fvrg ndin B nd s rlinT Sl

Nhap ma xac nhan (ma OTP) duwoc givi vé sb dién
thoai dang ky VCB Digibank, lwa chon Tiép tuc

Hwéng déan st dung internet VCB Digibank n
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Kich hoat/dang nhap
Kich hoat lan dau sau khi dang ky

VCB Digibank \Jletcombankv

Pt béin thif nghiden ndi bé

Phurang thirc xac thuc
Vietcombank Smart OTP

An todn bio mdt - Diing ky o ding trén cac kiénh tue tuyiin

Danh sach tal khodn/the

Thi khafin thanh todn
0019967319

& & B

f Tra cuu i gia ngoal 1§
| Tinkh 5t dém

{5 Tinhlh tré gt 5 5 m % Q

Chuyén tin trong Chunyén tién Charyéatidn Chuyén tién iy Trang théi chuyén
vca nanh 2477 ngoai VOB thin ten

Kich hoat thanh céng, hé thdng hién thi man hinh trang chit clia VCB Digibank. Quy khach da c6 thé sir dung céac dich vu
cua VCB Digibank.

Hwéng dan st dung internet VCB Digibank n
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Dang nhap
bang nhap

VCBDigibank Vletcumbankv

g |
A

1

VCBDigibank

Phi~ ban tha nghiém nbibé

Mot nén tang - .
Pong nhat trai nghiém

Tl ng dung d6 gla tang 1ré1 NONBM 3l & At I B

N W
2 © ©

Quarsmat kidu?

Hutg ol gia thich an 1osn

CAuhai thtting 630

Truy cap website VCB Digibank, nhap théng tin tén D&ng nhap thanh cong, hé théng hién thi man hinh
dang nhap va mat khau trang chi ctia VCB Digibank. Quy khach da co thé st
- Tén dang nhap 1a Sé dién thoai dang ky dich vu VCB dung cac dich vu ctua VCB Digibank.

Digibank

- Mat khau 1a mat khau do Quy khach thiét lap

Hwéng dan st dung internet VCB Digibank
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Chuyén doi
Chuyén déi trén IB

D6i v&i Quy khach da str dung dich vu VCB — iB@nking, Quy khach can chuyén déi 1én VCB Digibank theo cac bwéc nhw

sau:

VCB Digibank

Phiga ban thi nghiém noibé

Tén ding hhag

Quarmat khidu?

Hutig i gig thich an 1osn »

Caurhai tharfing o3 »

Mé& website VCB Digibank, nhap thong tin tai khoan
va nhan Pang nhap

- Tén dang nhap la tén dang nhap dich vu VCB —
iB@nking cia Quy khach

- Mat khau la mat khau dich vu VCB — iB@nking

Vlet:omlgnk

Chao ming Quy khich dén vdi
Ngan hang sé VCB Digibank

Ban had

Buoic phat rién trén nén 1ang ong nghé én mang 3&n cho Quy
hich s an o bilo riat trong o di

thiag menh trang fung tac

whiat trong trai nghk,

e Tai man hinh welcome nhan Bat dau sir dung

Hwéng déan st dung internet VCB Digibank
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Chuyén doi
Chuyén déi trén IB

VCBDigibank s 1" 1 i AL LT N
ke , i Al 1 B VCBDigibank

Pl b thar nghidm ol b
1) VB Diggibrank, 6dvg nhit e kikh grao dich 1én ing dug
o dgng vatrinduyst ‘wiang 0 rén ding nhdp, henme, ohink sdch pi. phiseng thife xic " i
e v gl g Ui huy b g Vuk Kaing i i et Kihdu dBng b vi S theo g ) 1 i o Quy khach vl ling nhap ma xis nidn g8 duc
i A& tiép e 1Al nghim dich vu da tién foh vai VOB Digihsnk, THR timng cam on Quy khach! I I : i q | Gl vE 56 dhen thoa) 0974~ 068

Ten ding chiip et 1 il
0979726068 . 3 s b iitts |} ‘ Nhilp mé xac nhéa

4 t4) knodn miic dinh g A e b .
NOMBSETIN rersenef

Nivo dia s emad ngu ool
anhi @yngayen

@ ™dsng o A6 23l khodn L %) VOB Digihank cia Vieombank

‘
Hmd&nmmmb&n y

o i gl i e : Cau s inung gao »
(Cau hés thuong gap » S R

Thuwe hién dat mat khdu mai va cac théng tin di kém
nhw dia chi email, tai khoan méac dinh -> nhan Tiép
tuc

° Nhap méa xac nhan g vé sb dién thoai dang ky ->
nhan Tiép tuc

Hwéng déan st dung internet VCB Digibank
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Chuyén doi
Chuyén déi trén IB

VCB Digibank Vletcombankv

Pt béin thif nghiden ndi bé

Xsc thwe giso dich

Phurang thirc xac thuc I st T i o v s il
(Y g 4
Vietcombank Smart OTP Ol

An foln o mit - Diing ky o dang Urén cac kénh thc tuyin 3zg29482

in T

Danh sach tal khodn/the

Thi khafin thanh todn
0019967319

XN

£ Tra cuu i gia ngoal i
= Tink I3 st kigm

£ Tinhlichtd g 5 5 m -S:E Q

Chuyén tin trong Chunyén tién Churyéa tidn Chusyin tién 1y Trang théi chuyén
vca nbanh 2477 ngoai VOB thin ten

Chuyén dbi thanh céng. Hé théng hién thi man hinh trang chi cta VCB Digibank. Quy khach da c6 thé st dung cac dich
vu cua VCB Digibank.

Hwéng dan st dung internet VCB Digibank
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Tai khoan

Danh sach tai khoan/thé

Danh sach tai khoan/the

Trangg chid

Tai khodn tidt kigm 9

Toing &3 dur g higin 1l

Tai khodn thanh todn §8)

Téing 50 duf kha dung

Sc hidin tal

0594000037799 51,689,932 VND

SO tal kivodn

0000719967802 5,602,265 VND

0541001555240 1110537745 VND
000019967814 231,636,337,1658 VND
DOT004038333 41777160 VND

O70NG00388676 T9.118,718 VND

Nglry hitt han

Tai khodn tiét kidm khang iy har ()

0 Tai man hinh home nhan chi tiét tai khoan/th : kA i

Thwe hién cudn xudng dé hién thi day da danh sach tai khoan/thé dang cé

Hwéng dan st dung internet VCB Digibank
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Tai khoan
Chi tiét tai khoan/thé

Trang chi

Lich sif glao dich tal khodn

Verarban @ D46285x0000:x040

Zn Bang Npiey phat hanh N Wt han

THETEST ABU1 05/04/2020 04/25

Tirdh trangg thé T rey el tal

Haat déing OVND

}V'AI." AI ["u- _

Tidn ra

0 0] 55 tham chifiy

MEVCE 6812209, Qua tang may man, nguni gul 0541001555240
NGUY HNH, nguoi nhan 0451000476465 V TU A

06/0 0 S8 tham chidar 5078 -6
MBVCE. 6812288, Qua tang may man, nguot guil 0541001555240

INGUY H NH, nguoi nhan 0018966611 NGUY H NH

Thing tin ky sao ké
06y

MEBEVCE.G812297.001176. Qua tang may man, nguoi gl
0541001555240 NGUY H NH, nguol nhan 0128837294 NGUYEN
VAN MAPAS TEST OMLINE IBFT 247 VN Ngan hang DAB

200,000 VND

I ki truidic OVND

Tai danh sach tai khoan/thé, nhan vao tai khoan/thé dé xem chi tiét tai khoan/thé do.

Hwéng dan st dung internet VCB Digibank
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Tai khoan

Lich str giao dich

Chi tiét giao dich

TU nody - dén noay

01/04/2020 - 14/06/2020

Lich sif glao dich tal khodn

Tidn rax Litu ¢ : Thidt gian tim lGé

( 58 thamcl
MEVCE 6212268 Qua tang may man, nguoi gul 0541001555240
NGUY HNH, nguoi nhan 0451000476465 V TU A

Xuét excel

S8 tham chidar 5078 - Toan bd Tiénra

Ngay giao dich: 05/04/2020 Ngay hé thong: 05/04/2020

S thamn chigue 5170 - 21268

Giao dich goc 200,000

Annual Fee

! B.G812287.001176. Qua tang may man, nguok gul
0541001555240 NGUY H NH, nguol nhan 0128837294 NGUYEN

VAN MAPAS TEST OMLINE IBFT 247 VN Ngan hang DAB Satién giao dich VND

Tai man hinh chi tiét tai khoan/thé : Nhan tim kiém lich st giao dich

- Mac dinh tim kiém 7 ngay gan nhét

- C6 thé chon ngay mudn tim kiém

- Nhén xuét exel sau khi tim kiém dé lwu trir lich st giao dich dwéi dang file excel.

Hwéng dan st dung internet VCB Digibank
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Tai khoan
Sao ké thé

Trang chi Daniy sich thi kivodny/the

Tai man hinh chi tiét thé tin dung, nhan sao ké thé. Hién thi
man hinh sao ké thé twong trng

Uernnbe @ D4628500000x040

12n khach bang Npiey phat hianh Ngay hiét han

THE TEST ABU 1 Q5042020 04,25

Tirds tegngg thé T ey e tal

Hagt diing DVND

e _

Thing tin ky sao ké

200,000 VND

OVND

(e the tin dung 100,000,000 VNI

Ngay da ngh| thanh todn 2020-04-27

thanh todn i thidi 50,000 VND

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién trong Vietcombank

Chuyén tién trongVietcombank: La giao dich chuyén tién gitra cac tai khoadn thanh toan ctia khach hang trong cuing hé théng
Vietcombank (Bao gbm ca tai khoan thwdng va tai khoan phu).

Tai man hinh chinh, chon chirc ndng “Chuyén tién trong VCB” tai nhédm chirc ndng yéu thich hodc nhém chirc nang chuyén tién.
* Han murc giao dich: Theo quy dinh cua Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwe giao dich: bao gdm Mat khau dang nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thire xac thwe ma Quy khach dang ky véi Vietcombank.

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién ngay gia tri hién tai

Chuyén tién trong Vietcombank
l.'.‘-l'v_. oy

0 Ngun chagdn Mg nhdn rd

FRGUY H MNH chuven khoan

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién ngay gia tri hién tai

- Chon Tai khoan nguén

- Nhap tai khoan hwéng

- Nhap sb tién

- Chon hinh thiee chiu phi

- N6i dung chuyén tién (hién thi gia tri mac dinh, KH
c6 thé chinh stra)

- Nhén chon Tiép tuc

(*) KH c6 thé nhdn &% @& chuyén tién cho nguoi
hwéng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién ngay gia tri hién tai

Chuyén tién trong Vietcombank

Xac nhan théng tin:

- KH kiém tra lai théng tin da nhap (trong do, tén
ngudi hwdng duoc hé thdng hién thi tw dong theo s6
tai khoan KH da nhap. Trwdng hop KH nhap s tai
khoan phu, tén ngwdi hwéng hién thi 1a tén cda tai
khoan chinh gan v&i tai khoan phu do)

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
mat khau, Smart OTP, SMS OTPR,)

3300 o - Nhén chon Tiép tuc

i hiée gy gl 1r b 1o

OSA001655240

Mgt chuzpdn i

NCY H N elyen ihoesn

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién ngay gia tri hién tai

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu huwédng, ma giao dich,
ndi dung, sb tién giao dich

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich moii

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwvu danh ba
thu hwéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién ngay twong lai

La hinh thirc chuyén tién cho ngwdi hwéng, trong d6 ngay hiéu lwc [a 1 ngay xac dinh trong twong lai (tbi da 365 ngay so vé&i ngay
hién tai).

Chuyén tién trong Vietcombank °
al r ')

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién ngay twong lai

- Chon Tai khoadn nguén

- Nhap tai khoan hwéng

- Chon ngay hiéu lyc

- Nhap sb tién

- Chon hinh thtre chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, noi
dung chuyén tién hién thj gia tri m&c dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhdn =* @& chuyén tién cho ngudi
hwédng da Iwu trong danh ba.

NGUY H NH chwyen ksoan

Hwéng dan st dung internet VCB Digibank
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Chuyén tién trong Vietcombank

Chuyén tién ngay twong lai

Chuyén tién trong Vietcombank

Chuggen tien tuting hsl

OEN00VRERDA0

0704000388576

NEUY H NH cinspen Khoan

TEn e

Xac nhan théng tin:

- KH kiém tra lai thong tin da nhap

- Chon phuong thirc xac thuwec mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién trong Vietcombank

Chuyén tién ngay twong lai

Xac thwc giao dich

- X4c thue bang PIN: nhap mat khdu déng nhap &ng
dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu huwédng, ma giao dich,
néi dung, ngay xt ly giao dich

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwu thy hwédng): lwu danh ba
thu hwéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon link Trang thai chuyén tién: diéu huwéng
dén man hinh tra cvu trang thai giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién trong Vietcombank
Chuyén tién dinh ky

La hinh thirc chuyén tién cho ngwdi hwéng, trong d6 ngay hiéu lwc [a 1 ngay xac dinh trong twong lai (tbi da 365 ngay so vé&i ngay
hién tai).

Chuyén tién trong Vietcombank a

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién dinh ky

- Chon Tai khoadn ngudn

- Nhap tai khoan hwéng

- Chon chu ky va tan suét

- Nhap sb tién

- Chon hinh thtre chiju phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, noi
dung chuyén tién hién thj gia tri m&c dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhdn #* d& chuyén tién cho nguoi
hwéng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién trong Vietcombank
Chuyén tién dinh ky

Chuyén tién trong Vietcombank e

Xac nhan théng tin:

- KH kiém tra lai thdng tin d& nhap

- Chon phuong thire xac thuwe mong muébn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhan chon Tiép tuc

2,200 YHD
Mgt chisgtm g

HEUFENH chuyan khaan

Tl rye

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién trong Vietcombank
Chuyén tién dinh ky

Xac thwc giao dich

- X4c thue bang PIN: nhap mat khdu déng nhap &ng
dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thi thdng tin cta giao dich vira thye hién: sb lan
giao dich, tén ngwoi thu hwdng, tai khoan thu hwéng,
ma giao dich, néi dung, sb tién

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich mai

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwu danh ba
thu hwéng

- Nhan chon link Trang thai chuyén tién: diéu huwéng
dén man hinh tra cvu trang thai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7
Chuyén tién nhanh 24/7

La hinh thirc chuyén tién cho ngwdi hwéng tai ngan hang khac thdng qua hé théng clia Napas, giao dich dwoc xr ly 24/7, bao gém
ca ngay nghi/ngay |&. Chuyén tién nhanh 24/7 bao gém 2 hinh thirc: chuyén tién nhanh qua tai khodn va chuyén tién nhanh qua

thé.

* Han mirc giao dich: Theo quy dinh cla Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwc giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thire xac thuwe ma Quy khach dang ky véi Vietcombank.

Tai man hinh chinh clia rng dung, chon chirc nang “Chuyén tién nhanh 24/7”

0012967319

¢+ Tracuu 1 gia ngos i

=] Tinh I8 tiEt kigm

{5 “Tinh foh tré ngd

= = T £ @

Chuyén tién trong Changén tign Churyéin tidn Chusyin tién 1l Trang thél chuyén
vCs nbanh 2477 ngoai VCB thign ten

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7

Chuyén tién nhanh 24/7 qua sb tai khoan

Chuyén tign nhanh 24,7 tdi Ngan hang khac qua tai khoan

0 Mmook S ntgn T

BT H MM chayon xan

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién nhanh 24/7 qua s6 tai
khoan

- Chon Tai khodn nguén

- Nhap tai khoan hwéng

- Chon ngéan hang thu hwéng

- Nhap sb tién

- Chon hinh thtre chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, noi
dung chuyén tién hién thi gia tri m&c dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhdn #* @& chuyén tién cho nguoi
hwéng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7

Chuyén tién nhanh 24/7 qua sb tai khoan
Chuyén tién nhanh 24/7 tdi Ngan hang khac qua tai khoan e

Khéi tao giao dich:

- KH kiém tra lai théng tin d& nhap (trong dé, théng tin
tén ngudi hwdng dwoc hé thdng hién thi tw dong theo
sasIeaaTaas sb tai khoan KH da nhap)

- Chon phuong thirc xac thuwe mong mudn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP,)

- Nhan chon Tiép tuc

Chiesen hen rtanh 2477 qua b kdvoan

Ngan hang TMCR Kidn Lorg

2,200 VRD

Ngudl onupén e

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7

Chuyén tién nhanh 24/7 qua sb tai khoan

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu hwédng, ngan hang thu
hwéng, ma giao dich, néi dung, sb tién giao dich

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich moii

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwu danh ba
thu hwéng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7
Chuyén tién nhanh 24/7 qua sé thé

Chuyén tién nhanh 24/7 tdi Ngan hang khac qua so the

MG HMNH cladyo khoat

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién nhanh 24/7 qua sb thé
- Chon s6 thé nguén

- Nhap sé thé dich

- Nhap sb tién

- Chon hinh thiee chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, noi
dung chuyén tién hién thj gia tri mac dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhdn =* @& chuyén tién cho nguoi
hwéng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7
Chuyén tién nhanh 24/7 qua sé thé

Chuyén tién nhanh 24/7 t¢i Ngan hang khac qua so the a

Chuiylirt 11

Khéi tao giao dich:

- KH kiém tra lai théng tin d& nhap (trong dé, théng tin
tén ngudi hwdng dwoc hé thdng hién thi tw dong theo
sb tai khoan KH da nhap)

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhan chon Tiép tuc

428310008

0FMDOO3BELTE

9704060129837204

2,200 VND

PRt ety 1

MGUY H NH chuyan khoan

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién nhanh 24/7
Chuyén tién nhanh 24/7 qua sé thé

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thye giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: S6
thé chuyén dén, ma giao dich, ndi dung , sé tién giao
dich

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich moii

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwu danh ba
thu hwéng

Hwéng dan st dung internet VCB Digibank




Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB

Chuyén tién ngoai VCB: La giao dich chuyén tién dén tai khodn ctia nguoi nhan tai ngan hang khac théng qua NHNN.

* Han mirc giao dich: Theo quy dinh clia Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwec giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thirc xac thuwe ma Quy khach dang ky véi Vietcombank.

Tai man hinh chinh clia rng dung nhan chon chirc ndng “Chuyén tién ngoai VCB”, néu khach hang thuc hién giao dich trong
khoang thei gian tlr 15h30’ dén 24h ctia ngay lam viéc hodc vao ngay nghi cudi tun/nghi I&, man hinh sé& hién thi théng bao nhw
dwoi day:

Quy Khdgh 1Ly

02 ngdy lam v

L TR 1]

s& rich ng npay T8 khoan cua Quy Knach

w& chuySn [&nh 12 ngan hand noudsl hudng
wana ngay fam v tiip theo gan mnal. Quy
13

Khach v lbng chion tink nding Thuy

ffant qu
A0 trita cbe

T e YD

5 = i 2

Chuyén tin trong Chunyén tign Charyéntidn Chusyin tién 1l etz S wg

vCa nanh 2477 ngodi VOB g

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB ngay gia tri hién tai

Chuyén tién ngoi VCB °

Khéi tao giao dich:

- Chon tai khoan nguén

- Nhap tai khoan hwéng

- Nhap tén ngu¢i thu hudng

- Chon ngéan hang thu huéng

- Chon tinh/thanh phd, chi nhanh (dbi v&i cac ngan
hang khéng xt ly tap trung)

- Nhap sb tién

- Chon hinh thtre chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, noi
dung chuyén tién hién thj gia tri méc dinh)

- Nhan chon Tiép tuc

0 Mpekchuyine N gt gy v

MGUY H Mt chioyon khaan

(*) KH c6 thé nhan &% d& chuyén tién cho nguoi
hwéng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB ngay gia tri hién tai

Chuyin tian ngo&i VCB

SHTMGE Cang thuomg 6

MY H MH phouyien Bivsan

Quay vl

Khéi tao giao dich:

- KH kiém tra lai thdng tin d& nhap

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB ngay gia tri hién tai

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu hwédng, ngan hang thu
hwéng, ma giao dich, néi dung, sb tién giao dich

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich moii

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwu danh ba
thu hwéng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB

Chuyén tién lién ngan hang ngay twong lai

Chuyén tién ngoal VCB 0

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién ngay twong lai

- Chon Tai khodn ngudn

- Nhap tai khoan hwéng

- Nhap tén ngudi thu hwéng

- Chon Ngan hang thu hwéng

- Chon tinh/thanh, chi nhanh (déi v&i cac ngan hang khéng xi ly tap trung)
- Chon ngay hiéu lyc

- Nhap sb tién

- Chon hinh thtre chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, ndi dung chuyén tién hién
thi gia tri mac dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhdn &% dé chuyén tién cho ngudi huwdng da lwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB

Chuyén tién lién ngan hang ngay twong lai

Chuyén tién ngoai VCB

LV HMNH chiywii bhsei

Khéi tao giao dich:

- KH kiém tra lai thong tin d& nhap

- Chon phuong thire xac thwe mong muébn (danh sach
PTXT dwoc hién thi twong (ng véi sé tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB

Chuyén tién lién ngan hang ngay twong lai

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu huwédng, ma giao dich,
néi dung, ngay xt ly giao dich

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwu thy hwédng): lwu danh ba
thu hwéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon link Trang thai chuyén tién: diéu huwéng
dén man hinh tra cvu trang thai giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB dinh ky

Chuyén tién ngoai VCB

MGLUY M MM Chuyon khoss

Khéi tao giao dich:

- Chon hinh thirc Chuyén tién dinh ky
- Chon Tai khoadn nguén

- Nhap tai khoan hwéng

- Nhap tén ngudi thu hudng

- Chon Ngan hang thu hwéng

- Chon tinh/thanh phd, chi nhanh (déi v&i ngan hang khéng x( ly tap trung)
- Chon chu ky va tan suét

- Nhap sb tién

- Chon hinh thtre chiu phi
- Nhap néi dung chuyén tién (Néu KH khéng nhap, ndi dung chuyén tién hién

thi gia tri mac dinh)
- Nhén chon Tiép tuc

(*) KH c6 thé nhan

&% 3 chuyén tién cho ngwoi hwéng da lwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB dinh ky

Chuyén tién ngoai VCB a

Khéi tao giao dich:

- KH kiém tra lai thong tin d& nhap

- Chon phuong thire xac thwe mong muébn (danh sach
PTXT dwoc hién thi twong (ng véi sé tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhén chon Tiép tuc

Chanlio ida 1ueng tai

0541001556240

NHTMCP VN Thinn Veong

20062000

24VND

Ngatt chasmin ird

NEUY H NH chugen khoen

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién ngoai VCB
Chuyén tién ngoai VCB dinh ky

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau dang nhap
tng dung

- X&c thuc badng Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thyc giao dich

- X&c thuwc bdng SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai ciia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj thong tin clia giao dich vira thyc hién: tén
ngwoi thu hwdng, tai khoan thu huwédng, ma giao dich,
néi dung, ngay xt ly giao dich

- Nhan chon Thuwe hién giao dich méi: kh&i tao mot
giao dich mai

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thy hwédng): lwu danh ba
thu hwéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

- Nhan chon link Trang thai chuyén tién: diéu huwéng
dén man hinh tra cvu trang thai giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién mat

Chuyén tién mat

La hinh thirc chuyén tién cho ngwdi hwdng nhan bang tién mat tai Quay giao dich VCB.

Chuyén tién mét c

Khéi tao giao dich:

- Chon tai khoan nguén

- Nhap tén ngudi hwéng

- Nhap théng tin gidy to tuy than: loai gidy to, sb, ngay céap, noi cap

- Nhap sb tién

- Chon hinh thtre chiu phi

- Nhap néi dung chuyén tién (Néu KH khéng nhap, ndi dung chuyén tién hién
thi gia tri mac dinh)

- Nhan chon Tiép tuc

(*) KH c6 thé nhan =% d& chuyén tién cho ngudi hwdng da Iwu trong danh ba.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién mat

Chuyén tién mat

Chuyén tién mat

0511001655240

Thard ghi | Mo

11,000 VHE

Mgt chuyéin s

HGLY H NH chupen khoan

iy vt

| Tptue

Khéi tao giao dich:

- KH kiém tra lai thong tin d& nhap

- Chon phuong thire xac thwe mong muébn (danh sach
PTXT dwoc hién thi twong (ng véi sé tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién mat

Chuyén tién mat

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw ddng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin cla giao dich vira thwc hién: tén
ngwoi thu hudng, thong tin gidy t& tuy than (loai gidy
tor, s6, ngay cép, noi cap), ma giao dich, ndi dung, sb
tién

- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich moi

- Nhan chon Chia sé: chia sé anh két qua giao dich
dén cac rng dung dwoc phép chia sé da dwoc cai dat
trén thiét bj ciia khach hang

- Nhan chon Lwu anh: lwu anh két qua giao dich vao
bd nh& cua thiét bj

- Nhan chon Lwu thu hwéng: (nat nay chi hién thi déi
v&i danh ba chwa dwoc lwvu thu hwédng): lwu danh ba
thu huéng

- Nhan chon link Trang thai chuyén tién: diéu huwéng
dén man hinh tra cru trang thai giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién tir thién

Chuyén tién tir thién

Tai man hinh chinh nhan chon chirc ndng “Chuyén tién ti thién”,

G gt chuic:
mfing nix bt

oven

- = i ' (@)

Chuyén tifn trong Chanén tign Chunyéntidn Trang théi chuyén
vCa nhanh 2477 ngoai VOB Gen

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién tir thién

Chuyén tién tir thién

Chuyémn tién tu thign

Thang o)

991,344,076 VND

Khéi tao giao dich:

- Chon tai khoan nguén

- Chon Quy/Td chirc twr thién
- Nhap sb tién ang ho

- Nhap tén ngu&i ing hd

- Nhap dia chi ngwéi tng ho
- Nhap hoan canh ung h6

- Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank




Vietcombank

Chuyén tién tir thién

Chuyén tién tir thién

Chuyén tién tir thién

Trargohii « Chuyen tisr

OERTOMTASS240

OA210 00 MBEE | D am iha chidng 1

3,500 YND

Khéi tao giao dich:

- KH kiém tra lai théng tin d& nhap (trong dé, théng tin
tén ngudi hwdng dwoc hé thdng hién thi tw dong theo
sb tai khoan KH da nhap)

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
pin, Smart OTP, SMS OTP))

- Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Chuyén tién tir thién

Chuyén tién tir thién

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thj théng tin cha giao dich vira thwc hién: Tén
QuY/Td chirc tir thién, Tai khoan Quy/Té chirc t
thién, Hoan canh tng hd, M4 giao dich, sb tién

- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich moi

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Trang thai Iénh chuyén tién

Trang thai Iénh chuyén tién

° Tai man hinh chinh, chon chirc ndng “Trang thai chuyén tién”

wm*’ Cés dst chaic
mfing nix bt

£ & & & A -

5 = I ' G}

Chuyén tifn trong Chanén tign Chunyéntidn ¥ e i Trang théi chuyén
vCa nhanh 24/7 ngoai VOB : tien

Hwéng dan st dung internet VCB Digibank



Vietcombank

Trang thai Iénh chuyén tién

Trang thai Iénh chuyén tién

Tim kiém:

- Chon loai giao dich:

« Chuyén tién ngay gia tri hién tai
« Chuyén tién mét

« Chuyén tién twong lai

« Chuyén tién dinh ky

- Chon hinh thirc chuyén tién:

« Chuyén tién trong hé théng

« Chuyén tién ngoai VCB

« Chuyén tién nhanh 24/7 qua tai khoan
« Chuyén tién nhanh 24/7 qua thé
- Chon tai khoan nguén

- Chon khoang thoi gian

- Nh&n [Tim kiém]

Hwéng dan st dung internet VCB Digibank



Vietcombank

Trang thai Iénh chuyén tién
Huay Iénh giao dich

et s

Chi tlat thing tin giac dich

Crugydo Aiin mit

TeVOB/2020 17-62:36
IS I B8 A0

kgl

123456788

TOWRE-NGUYEM MEDC TOMM -NELNYEN

Tim kiém giao dich mong muén: e Nhan chon 1 giao dich dé& xem chi tiét giao dich
- Chon hinh thirc chuyén tién twong lai/ dinh ky

- Chon thoi gian 1ap Iénh

- Chon Tim kiém

Hwéng dan st dung internet VCB Digibank



Vietcombank

Trang thai Iénh chuyén tién
Huay Iénh giao dich

u kndoh ol mubn by 1 ey
Gy hach & by iEnh tirash cong

gty
m Thig b divepdlingg ku Gl

Nh&n chon nut Hay
(Png dung hién thj théng bao xac nhan

° Két qua
Ung dung hién thi théng bao “Quy khach da hady Iénh

- Nhan Béng y: dé& xac nhan hiy giao dich nay thanh céng” néu hady giao dich thanh céng.
- Nhan Dong: déng théng béao, gilr nguyén trang thai ng dung hién thj théng bao “Khéng thanh céng” néu
hién tai huay giao dich khéng thanh céng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Trang thai Iénh chuyén tién
Huay Iénh giao dich

Cap nhat trang thai giao dich

Giao dich hly thanh cong sé cap nhat vé trang thai
“Da hly” va hé thdng sé& khéng hach toan dbi véi giao
dich nay

Trang thél chuyén tién

DAR-RGEIYEN MOGOC TOMMN -HGLYEN

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién dién thoai

Nap tién dién thoai

Khach hang cé thé thwe hién nap tién dién thoai cho chinh minh hodc nguwoi khac thudéc mang Mobifone, Vinaphone, Viettel, G-
Mobile, Viethammobile,...

* Han mirc giao dich: Theo quy dinh cla Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwec giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thire xac thuwe ma Quy khach dang ky véi Vietcombank.

Tai man hinh chinh chon chirc nang “Nap tién dién thoai”

(] &

Nap tien dién Mo fign dign W N tien dial by Mop tién ching
thoat khoan

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién dién thoai

Nap tién dién thoai

VCBDigibank a
Nap tién dién thoai

Tai man hinh trang chd chon Nap tién dién thoai

- Nhap vao cac théng tin can va tich chon Diéu khoan,
diéu kién

- Chon Tiép tuc

o TOi o, Fi ol v oing ¥ i Qury dirih nam fiem disn nf qua
@ Ngilr hisng 24 VEH Digibank

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién dién thoai

Nap tién dién thoai

VCBDigibank

Nap tién dién thoal

Map sén

0641001555240

Vietsl
N cuic dn Thogh ol SOng b e
0973006080

100,000 VND
MO xS il O

Tifp tue

Png dung hién thi man hinh xac nhan

Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong tng véi sb tién giao dich:
Smart OTP, SMS OTP)

- Nhé&n Tiép tuc: d& xac nhan giao dich nay

- Nh&n Quay lai: d& quay vé& man hinh trwéc

Hwéng dan st dung internet VCB Digibank m



Vietcombank

Nap tieén dién thoai

Nap tién dién thoai

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin cla giao dich vira thwc hién: tén
ngwoi thy hwéng, tai khoan thu hwédng, ma giao dich,
ndi dung, sb tién giao dich

- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich moi

- Nhan chon Lwu thu hwéng: (nUt nay chi hién thj dbi
v&i danh ba chwa dwoc lwu thu hwédng): lwu danh ba
thu huéng

-Nhén In Bién lai: hién thi m3u bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién

Nap tién dién to

Nap tién dién ttr: La giao dich chuyén tién gitra cac tai khodn thanh toan ctia khach hang trong cuing hé théng Vietcombank (Bao
gdm ca tai khoan thwdng va tai khoan phu).

Tai man hinh chinh, chon chirc ndng “Nap tién dién tl” tai nhém chirc nang yéu thich hodc nhém chivc nang Nap tién.

* Han mirc giao dich: Theo quy dinh clia Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwe giao dich: bao gdm Mat khau dang nhap, Sinh trdc hoc, SMS OTP, VCB-Smart OTP. Viéc hién thi
Phuwong thirc xac thwe phu thudce vao loai giao dich, sb tién giao dich, phwong thire xac thwe ma Quy khach dang ky voi

&

Nap tien din MNop fign disn N tien il Iy Mip tién chiing
thogt khoan

G Tai man hinh chinh cla *ng dung: Chon chirc ndng Nap tién dién t&r trong Zone Nap tién

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién

Nap tién dién to

Nap tién dién tr

Trang chil Nap tin dign 1w

Tai khedn

S0 ohy kb cung

Laosad hlinih dich wu

Nhé cung cap

i oia Quy dinkh nap tén dién o qua

- Nhap va chon théng tin Nap tién gém:

+ Tai khoan ngudn.
+ Loai hinh dich vu
+ Nha cung cap

+ Dich vu.

+ Ma khach hang.
+ S tién nap

- Nhén Tiép tuc.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién

Nap tién dién to

Nap tién dién tir

Trang chw MNap 1o i 1y

Tl Khodn ngutr

Lo hch
M ikhieh haing

S0 1én ngp

56 tlén phi
Mgdny nap tidn

MO dung

0000222

Map thén viso W

Maervice

Nap vi Momo

0887654321

500,000 VND
h o w3

OVND

12:00 2800208

IBVCH 788847378 Vi dien tu Momo, 0887654321

- KH kiém tra lai théng tin.

- Chon phuong thirc xac thuwe mong mudn dwoc hién
thi twong ng vé&i sé tién giao dich: Van tay, Mat khau
dang nhap, Smart OTP, SMS OTP.

- Nhén Tiép tuc.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién

Nap tién dién to

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin cla giao dich vira thwc hién: tén
ngwoi thy hwéng, tai khoan thu hwédng, ma giao dich,
ndi dung, sb tién giao dich

- Nhan Home dé vé man hinh trang cha.

- Nhan Thwe hién giao dich méi dé thuc hién giao
dich khac.

- Nhan Lwu danh ba dé Lwu khach hang d3 nap tién
- Nhén In bién lai d& chuyén sang MH In ban ghi

Hwéng dan st dung internet VCB Digibank




Vietcombank

Nap tién

Nap tién chirng khoan

Nép tién cho cng ty chirng khodn

Tangch + Napuié

L

Nap tién didn Map tén didn 1r Nagp tidn dal |y MNop tidn ching
thoai khodén

G Tai man hinh chinh -> chon Nop tién chirng khoan e Tai man hinh khé&i tao -> nhap dung va du thong tin
cho céc trworng -> nhan Tiép tuc

Hwéng dan st dung internet VCB Digibank E



Vietcombank

Nap tién

Nap tién chirng khoan

) Nép tién cho cong ty chifng khodn
Nop tién cho cong ty chifng khoan T Hiapién

yohd » Naptié

C6ng ty ch?ng khodn Vietcombank (VCBS) 0541001555240

N tin vio il khodn

toombisnk (VCBS)
C123456

hodn ching khadn

VUTUAN ANH
009C123456

VU TUAN ANM

Mt trim nghin 86ng

Di chuyén sang man hinh xac nhan -> chon mét o Tai man hinh xac thwc -> nhap mat khau d&ng nhap
phwong thire xac thwe(tai day dang chon mat khau dé xac thuc giao dich -> nhan Tiép tuc

dang nhap) trong danh sach phuong thirc xac thywc

hop 1& hién thi -> nhan Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tién
Nap tién dai ly

Tai man hinh trang chi chon chirc nang “Nap tién dai ly”

L E E

Map tien dign Map fign disn 1T MNap fien dai Iy Mbp tén chiiing
thogt khoan

Hwéng dan st dung internet VCB Digibank E



Vietcombank

Nap tién
Nap tién dai ly

Nap tién dai ly

Trang chd NG T

Tai man hinh trang chd chon Nap tién dai ly

- Nhap vao cac théng tin can va tich chon Diéu khoan,
diéu kién

Thi khodn nguén - Chon Tiép tuc

S0 chs kb dung 111,245,424 VND

Nhé cung cép

Dichwy

Somén ngp

Téi 48 doc, hidu i, ddng y v cam kit tudn thil cde o o 1 cika Cuiy dinh nap tiéo didn o
qgusa Nain hang s VCA Digibank

Tidp tyjc
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Vietcombank

Nap tién
Nap tién dai ly

0451000476458

Map tidn dai iy

VN Alrine
Nap vidai fy
VNGOS0

3000,000 VND

O bl Vit Nam ding
0VND
12200 28/07/2019

IBVCE 748847378 Nap tien dai ly VNAIrine VNEIE0

ng dung hién thi man hinh xac nhan

Chon phwong thirc xac thuwc mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
Smart OTP, SMS OTP)

- Nhén Tiép tuc: d& xac nhan giao dich nay

- Nh&n Quay lai: d& quay vé man hinh trwéc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nap tien

Nap tién dai ly

Xac thwc giao dich Két qua giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap - Hién thj théng tin cha giao dich vira thwc hién: tén
trng dung ngwoi thu hwédng, tai khoan thu huwédng, ma giao dich,
- Xac thye bang Smart OTP: (néu KH da dang ky ndi dung, s6 tién giao dich

Smart OTP): KH nhap mat khau VCB-Smart OTP, hé - Nhan chon Thwc hién giao dich ma&i: khéi tao mét
thdng tw déng sinh ma xac thuc giao dich giao dich ma&i

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl - Nhan chon Lwu thu hwéng: (nat nay chi hién thj ddi
vé sb dién thoai clia khach hang v&i danh ba chwa dwoc lwu thu hwédng): lwu danh ba
- Nhé&n chon tiép tuc dé hoan thanh giao dich thu huwéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Thanh toan héa don

Thanh toan hoa don

Khach hang cé thé thanh toan cac loai héa don qua ngan hang Vietcombank.

* Han mtrc giao dich: Theo quy dinh cta Vietcombank trong tirng th&i ky.

« Phwong thirc xac thwec giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thirc xac thuwe ma Quy khach dang ky véi Vietcombank.

Tai man hinh chinh. Chon héa don can thanh toan.

Thanh tosn héa don

O El = i) @

Tien nudc M ddng tréd sau Cudec intemet Thanh todn Phi béo hiém
vién phi

S}

Béo higm x& hii Tat ca dich wy
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Vietcombank

Thanh toan héa don

Thanh toan hoa don

Thanh toan héa don

a dan

783,022 VND

N cung cap

Loatglao dich

- Chon dich vu thanh toan héa don can thwe hién va chon NCCDV can thanh toan, Nhap céc théng tin vé héa don theo
yéu cau dé khai tao giao dich
- Nhéan tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Thanh toan héa don

Thanh toan hoa don

Thanh toan héa don

Traag G Thah Bosn hoss Son

M3 khach hisng

B0 khach hiing

5S4 én thanh 1odn
Siu brilem by mucst chin nghin by trim chiln e mie ding
KA epalh

SO tidn phi 0VND
Thing tinthém KH khong conno hoa don nao khac

il K hsin igucm DABIN00ATEASE
Mot NA; PH12D00004868,766835789

Nhik oung cap B Hoc Vit Diic

Phafeing thue wéo thae

Losi giso dich Thanh toan hoo phi

Xac nhan

- Khach hang kiém tra lai théng tin
- Chon phuwong thirc xac thwe mong mudn Smart OTP, SMS OTP.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Thanh toan héa don

Thanh toan hoa don

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

- Hién thi thong tin clia giao dich vira thyc hién: tén
ngwoi thy hwéng, tai khoan thu hwédng, ma giao dich,
ndi dung, sb tién giao dich

- Nhan chon Thuc hién giao dich méi: khéi tao mot
giao dich moi

- Nhan chon Lwu thu hwéng: (nat nay chi hién thj déi
v&i danh ba chwa dwoc lwu thu hwédng): lwu danh ba
thu huéng

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiét kiém
Mé tai khoan tiét kiém

Tai man hinh chinh cta (rng dung, chon chirc nang “Mé& tiét kiém”

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding
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Vietcombank
Tiét kiém

Mé tai khoan tiét kiém

M4 tai khoan tiét kiém

Trang chi Tiét kigm

Khéi tao giao dich:

- Nhap va chon théng tin d& mé tiét kiém gom:
+ Tai khoan nguén.

+ Ky han gwi

+ Sb tién gl

+ Hinh thirc tra lai

- Tich chon déng y Piéu khoan cuia Vietcombank
- Nhén Tiép tuc.

Tini khaosn ngudn

58 dur kha dyung 53,535,213 VND

K haan g

Hinih thuse trd I

Tél g3 d-;u Fdus i, ciing v v cam kit tulin thl cdc diéu khadn, di8u lijn v

@ cia Ngén héing TMCP Nooal Thudng Vist Nam (Vietcombank)

Tidp tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Mé tai khoan tiét kiém

M@ tai khoan tiét kiém a
Trang chi Tiét kigdm ]

Xac nhan théng tin:

- KH kiém tra lai théng tin.

T kiia gt 0018966724 - Chon phuong thirc xac thuwe mong mudn dwoc hién
thi twong (ng véi sb tién giao dich: Mat khau dang
nhap, Smart OTP, SMS OTP.

- Nhén Tiép tuc.

Hirth thie tr3 {81 L& trd vibo TK tidn gurl thanh todn khi dén han trd L8]

Phuioing thile sic i

E':V {I‘.i‘” .‘hllll-“ r.-'.‘;u.l ”l“:l l::TF‘ _
ME b
1 thj b el

2

Quay vé
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Vietcombank

Tiét kiem

Mé tai khoan tiét kiém

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

- Hién thi man hinh két qua thwc hién giao dich thanh
cbng.

- Nhan Thuwc hién giao dich mai dé thye hién giao dich
khac.

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiéet kiém
Nop thém vao tai khoan tiét kiém

Tai man hinh chinh cta rng dung, chon chirc nang “Nop thém vao tiét kiém”

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding

Hwéng dan st dung internet VCB Digibank m



Vietcombank

Tiét kiem

Nop thém vao tai khoan tiét kiém

Khéi tao giao dich:

: - Chon tai khoan nguén

Kiakteo Kirsge - Chon tai khoan tiét kiem muén np thém
- Nhap sb tién mudn ndp thém

- Nhén chon Tiép tuc

Nop tién vao tai khoan tiét kiém

Tiet kigem

(2)

Tai khoén ngudn

Sé idur khia dyng 1,167,198,068 VND

Tai Ichodn tiét kifm
St 2,514,932 VND

S6 tien noE tham

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Nop thém vao tai khoan tiét kiém

Nop tién vao tai khoan tiét kiém

mngehd + TISHkim

T khodin eguida

Tk kehewis 10 b
Tan &l Khodn fiat ksm

K han gt

Ny ol tien
gy (i han

S0 tign g goc

S50 e thuo hoding

S0 ten ndg tham

Fhusing thuc xsc thijo

0541001655240

QOOMBSE27H
NGUY H NH

14 ngéy

0.5 Hyn&m
0E/01/2020
05/02/2020
2514832 VND

2,514,832 VND

Mt tridu has wiim nghin dong

Quay vl Tp e

Xac nhan théng tin:

- KH kiém tra lai théng tin d& nhap/chon

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
mat khau, Smart OTP, SMS OTPR,)

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Nop thém vao tai khoan tiét kiém

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

- Hién thj théng tin ca giao dich vira thwc hién: s6
tién nop thém, tai khoan tiét kiém, ma giao dich, s6 dw
hién tai

- Nhan chon Thwc hién giao dich ma&i: khéi tao mét
giao dich moi

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiéet kiém
Rut tién tir tai khoan tiét kiém

Tai man hinh chinh cta (rng dung, chon chirc nang “Ruat tién tiv tai khodn tiét kiém”

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Rut tién tir tai khoan tiét kiém

ROt tién tir tai khoan tiét kiém

Tad khadn tidt kddm

56 dur 3,714,932 VND

Tiai kehsnsin ciich

S8 duf khd dung 1,155, 994 068 VND

S tfn nlt

Khéi tao giao dich:

- Chon tai khoan tiét kiém

- Chon tai khoan dich

- Nhap s6 tién mudn rat bot
- Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Rut tién tir tai khoan tiét kiém

T ke Tkt bdem

T Tar ks et kigm

Moy ol tén

Mepdny (S hany

Phausng the e thaue

000018081278

NGUY HNH

14 ngay

0.8 %a/ndm

08/01/2020

0510212020

3.714,932 YND

374,832 VND

0531001565230

Xac nhan théng tin:

- KH kiém tra lai théng tin d& nhap/chon

- Chon phuong thirc xac thuwe mong muédn (danh sach
PTXT dwoc hién thi twong (ng véi sb tién giao dich:
mat khau, Smart OTP, SMS OTPR,)

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank m



Vietcombank

Tiét kiem

Rut tién tir tai khoan tiét kiém

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhé&n chon tiép tuc dé hoan thanh giao dich

- Hién thi man hinh két qua thwc hién giao dich thanh
cong.

- Nhan Thuec hién giao dich m&i dé thwc hién giao
dich khac

- Hién thj théng tin ca giao dich vira thwc hién: s6
tién nop thém, tai khoan tiét kiém, ma giao dich, s6 dw
hién tai

- Nhan chon Thwc hién giao dich ma&i: khéi tao mét
giao dich moi

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiéet kiém
Tt toan tai khoan tiét kiém

Tai man hinh chinh cta (rng dung, chon chirc nang “T4t toan tiét kiém”

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Tt toan tai khoan tiét kiém

Tét toén tai khoan tiét kiém

T .'u';-.:,' (= |.:| T-lf'! MY

Khar o

Tai ko 1hét Kidmi

Tl Tetvodims diichy

50 L keha - ciuirg 48 273879 VND

Tigp tye

Khéi tao giao dich:

- Nhap va chon théng tin d& mé tiét kiém gém:
+ Tai khoan tiét kiém.

+ Ky han dich

- Nhén Tiép tuc.

Hwéng dan st dung internet VCB Digibank E



Vietcombank

Tiét kiem

Tt toan tai khoan tiét kiém

Tat todn tai khoan tiét kiém

OMOOO0O0AET

VINPAY TEST OMNN

24 théng

&8 Nnim

orozRoz2

15,000,000 VHND

OMSSHOTIT

2

(uay vi Tifp tue

Xac nhan théng tin:

- KH kiém tra lai théng tin.

- Chon phuong thirc xac thuwe mong mudn dwoc hién
thi twong (ng véi sb tién giao dich: Mat khau dang
nhap, Smart OTP, SMS OTP.

- Nhén Tiép tuc.

Hwéng dan st dung internet VCB Digibank m



Vietcombank

Tiét kiem

Tt toan tai khoan tiét kiém

- X4c thue badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP duwoc gl
vé sb dién thoai clia khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

- Hién thi man hinh két qua thwc hién giao dich thanh

cbng.

- Nhan Thuwc hién giao dich mai dé thye hién giao dich

khac.

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiét kiém
DPang ky tiét kiém tw déng

Tw man hinh chinh chon tab Tiét ki@m -> chon chivc nang Tiét kiém tw déng

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

DPang ky tiét kiém tw déng

Tiét kiém tw déng

Tramg ch Thét beigim

Thl khadn ngudn

985,700,459 VND

Tai kehaosn 1iet kidm

56 thbey i thlim

Khéi tao giao dich:

- Chon tai khoan tiét kiém

- Chon tai khoan dich

- Nhap s6 tién mudn rat bét
- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

DPang ky tiét kiém tw déng

Nhap théng tin theo TK tiét kiém dwoc chon :

Nhap, chon cac théng tin

- Chon tai khoan ngudn

R — - Chon tai khoan tiét kiém: hién thi thong tin ky han,
ngay dén han, sé6 dw gbc hién tai ctia tai khoan tiét

S8 i khd dyng 985,700,459 VND kiém dwoc chon

- Chon ngay két thuc chu ky

- Nhap sb tién

- Nhan Tiép tuc: chuyén sang man hinh tiép theo

Tiét kiém tu' dong

Trang ahl Tidht kifen

Tind khodn tié kim

Chu ey chuylin Ny bt déu Moy Kkt thic

e D )

54 thin ndp tham & VND

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

DPang ky tiét kiém tw déng

Xac thwc thong tin

- Khach hang kiém tra lai thong tin d& nhap

- Chon phuong thire xac thwe mong mudn (danh sach
PTXT dwoc hién thj twong tng véi sé tién giao dich:
pin, Smart OTP, SMS OTP,))

- Nhan chon Tiép tuc

- Xac thwc bang mat khu: Mat khau dang nhap &ng
dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khiu VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thuwe bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai cla khach hang

- Nhan chon Tiép tuc d& hoan thanh giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

DPang ky tiét kiém tw déng

Huy tiét kiém tu déng

Trang ch TiEt kiém

Két qua:

Thyc hién giao dich thanh cdng v&i cac théng tin hién
e - I ang Kiém tra

- Tai khoan tiét kiem

- Ngay nop thém dau tién

- Ma giao dich

- Nh&n chon Thyc hién giao dich méi: diéu huwéng vé
man hinh khé&i tao dang ky tiét kiem tw déng

LETL el R

Tl khodn ngutn 0541001555240

Fii Kbosiin tiit lagm 50 hin chuyen Ngay bt diia Ngiy kit fhic

000018aE7EN 1,200,000 VND 17/02/2020

Kiém tra
Giao dich tiét kiem tw déng da tao thanh coéng sé
duwoc hién thi & danh sach hay tiét kiém tw dong

Hwéng dan st dung internet VCB Digibank



Vietcombank
Tiét kiém
Hay tiét kiém tw déng

Tw man hinh chinh chon tab Tiét ki@m -> chon chirc nang Hay tiét kiém tw déng

o Lo (o (g (& (o

M tigt kigm NGp thém vao Pt tién T et Tat todn 18t kém TIET kol Ty iy tiEt kigm tyr
1t kidm kidm dAbng ding

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tiét kiem

Hay tiét kiém tw déng

Huy tiét kiém ty dong

Trangchll »  Tidk kiém

Tai khoan n-;]uﬁn

Tai khodn

Tra ctru giao dich

- Chon tai khodn nguén

- Chon tai khoan tiét kiem
- Nhan Tim kiém

Tl kihogn ngutn

il khosin Hét ldém

Tal khyoan npuitn 0541001555240

Tal khioan tat kiém S& tén chuyén NGay hat da Ngay kit thide

000018967891 1,200,000 VND 28/06/2020

Hién thi danh sach cac lénh tiét kiém tw dong da dwoc
lap twong tng v&i diéu kién tim kiém

Hwéng dan st dung internet VCB Digibank m



Vietcombank

Tiét kiem

Hay tiét kiém tw déng

Thid khodn nguon

i _

Tim kisim

A tiat ddm S tikin chupdn Noay bt ddu MNpsy ot thic

000019867891 1,200,000 VND 1710212020 28/06/2020

Huy giao dich
Chon 1 giao dich mong muén huy

Nh&n chon nut Hay

_1"1:.' BTG G Ly et THeT Wigrme T oo

gy

Hién thj théng bao xac nhan hay giao dich
- Nhan Khéng: gitr nguyén trang thai giao dich
- Nhén Béng y: hay giao dich da chon

Hwéng dan st dung internet VCB Digibank E



Vietcombank

Tiét kiem

Hay tiét kiém tw déng

Huy tiét kiém tr déng

Trang o) TiBr ki

Tai kho@n ngladn

st _

&

Hién thi thong bao hiy giao dich thanh céng e Giao dich da hly sé& khong hién thj trong danh sach
tim kiém

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Thanh toan thé tin dung

T Mok [ csaomassisa-ww -] Khéi tao giao dich:

- Chon tai khoan ngudn
- Chon thé tin dung can thanh toan

_ - Chon Hinh thirc thanh toan

i e - Nhén chon Tiép tuc

S ot letsh cdng

fi il ol it tharh 25,582,054 \IND

i iy i thaet 114,538 864 VND

17,806,353 VND

1o e il 1
K S At —

538 stk =hn et iodn

bk v gy thanh fadn e 1 il ehunn busing w53 wl pll /Ut thoa oy dinhy
il VT

Hwéng dén st dung internet VCB Digibank &Ik



Vietcombank

Dich vu thé
Thanh toan thé tin dung

Thanh toén thé tin dung 6

Trang cha Bich vy tha

Xac nhan théng tin:

- KH kiém tra lai thong tin da nhap/chon

- Chon phuong thirc xac thuwe mong muédn (danh sach
T o g 0841001566240 PTXT dwoc hién thi twong (ng véi sb tién giao dich:
mat khau, Smart OTP, SMS OTPR,)

- Nhan chon Tiép tuc

S the A8 0T 000000EE1

50 tian thanh todn

Phuidng thadio xac thuc

50 dilln Ihogl rhdin el QTR

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Thanh toan thé tin dung

Chuy khich vul 1ng nhdp md OTP i duigia gul ve sO Sl Thoal

Ta idhasdn ngudn 0541001555240

4381030000col361

- Xac thye bang mat khau: nhap mat khu dang nhap
(rng dung

- X&c thyc bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw déng sinh ma xac thwe giao dich

- X&c thwe bdng SMS OTP: nhap ma OTP dwoc g
vé sb dién thoai cla khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

v

GIAD DICH THANH CONG

A3 SoooooE]

6812069

Két qua giao dich

- Hién thi thdng tin cta giao dich vira thuc hién: sé
tién giao dich, sé thé, ma giao dich

- Nhan chon Thwc hién giao dich méi: kh&i tao mét
giao dich maoi

- Nh&n “In bién lai” dé in bién lai thanh toan cla giao
dich

Hwéng dan st dung internet VCB Digibank  [EIi%]



Vietcombank

Dich vu thé
Mé khéa thé

7716000474

. . - o’ Phwian Lic xac C
Khdl tao XA¢ nhan Xac thife Két qua N

S& dign thoal nhidin ma OTP

~, Toi da doe, hidu m ddng y va cam két tudn thi cde didu khodn, didu kisn vé Th
=] | ol Ngan hang TMCP Ngoai Thitdng Viét Nam (Vietcombanik)

Khéi tao giao dich:

0 Xac nhan théng tin:
- Chon loai thé muén mé& khéa: thé tin dung, thé ghi

- KH kiém tra lai théng tin d& nhap/chon

no - Chon phuong thire xac thuwe mong muédn (danh sach
- Chon sb thé can mé khoa PTXT dwoc hién thji: SMS OTP,Smart OTP)
- Chon déng y diéu khoan - Nhén chon Tiép tuc

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Mé khéa thé

Dijeh v tha

Quy khdch vul Ibng nhlp mE OTP §8 duge gl ve 50 dign thoal

Logi the Theghing

Xac thuwc giao dich

- X&c thyc bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw déng sinh ma xac thwe giao dich

- X&c thwe bdng SMS OTP: nhap ma OTP dwoc g
vé sb dién thoai cla khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

MO KHOA THE THANH CONG

1128 Thif Saun2/c

Loai thé Thé ghi ng

Sothé 3771600000474

Ma giso dich 681872

Két qua giao dich

- Hién thi thong tin clia giao dich vira thwc hién: loai
thé, s6 thé, ma giao dich

- Nhan chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé man hinh trang chi

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Khéa thé

tam thii
Dich v the

Dich viithe

Khdi tao Xae nhan

Xac nihan

Thé tindung

Logl the AD327Tooocox 361

Sotha Khoa thé tam thai

0 Khé&i tao giao dich: e Xac nhan théng tin:
- Chon loai thé muédn khoa: thé tin dung, thé ghi no - KH kiém tra lai théng tin d& nhap/chon
- Chon sb thé can khoa - Nhén chon Tiép tuc

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Khéa thé

Khida thé tam thés

Trang chi Dich viy thé

KHOA THE THANH CONG

11:30 Tha S3u 12/08/2020

Loal the

S6 the

M3 glao dich

Thétindung

40327 Txoxonooo 361

6811674

Két qua giao dich

- Hién thi thong tin clia giao dich vira thyc hién: loai
thé, s6 thé, ma giao dich

- Nhén chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé& man hinh trang chd

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé

Pang ky thanh toan trén Internet

3791950000004 82
vanh fodn rén Intemet

Béng ky thanh todn trén Intemet

Trang chd Dich vy the

Phugng thifc xac thye

S(J -juiq “.,L"T‘” “ha” 'ﬂé CIW _

M3 kiém tra
(NbSp i hidiny thi bén dudi)

S&thé 11950 ; - 83796 [

@ Oi da doc, hiéu o, dong ¥ va cam k&t tudn thd cic ditu khodn, dicu kifnveé

i&n 17 eda Ngan hang TMCP Ngoal Thuang Vigt Nam (Vietcombank) Tip tuc

Khé&i tao giao dich: e Xac nhan théng tin:

- Chon s6 thé can dang ky st dung thé trén Internet - KH kiém tra lai théng tin d& nhap/chon

- Chon déng y diéu khoan - Chon phuong thire xac thuwe mong muédn (danh sach
- Nhén chon Tiép tuc PTXT dwoc hién thji: SMS OTP,Smart OTP)

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé

Pang ky thanh toan trén Internet

Quyt khach vl Ibng nhdp ma OTP d3 duge g vé 58 didn thosi

Loai thi Th tin dung
3791950000482

Bang ky thanh toan trén intemet

Tigp tuc

Xac thuwc giao dich

- X&c thyc bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw déng sinh ma xac thwe giao dich

- X&c thwe bdng SMS OTP: nhap ma OTP dwoc g
vé sb dién thoai cla khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

Sothe

DANG KY THANH TOAN TREN INTERNET THANH CONG

11:38 Thi S&

Thé tin dyng

3791950000482

M giao dich 6811681

Két qua giao dich

- Hién thi thong tin clia giao dich vira thwc hién: loai
thé, s6 thé, ma giao dich

- Nhan chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé man hinh trang chi

Hwéng dan st dung internet VCB Digibank  [El0[¢)



Vietcombank

Dich vu thé
Huay dang ky thanh toan trén Internet

Huy thanh todn trén Imermet

Trang chi

(2

Xac nhan

Logi the

Khéi tao giao dich:

- Chon sb thé can khoa
- Nhén chon Tiép tuc

- Chon loai thé muédn khoa: thé tin dung, thé ghi no

Khai

tao

Logithé Thé tin dyng

S8 the 377158000xxb43

Youcau Hiy thani todn trén Infemet

Tiép e

Xac nhan thong tin:
- KH kiém tra lai théng tin d& nhap/chon
- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé

Huay dang ky thanh toan trén Internet

X8 rthan

HUY THANH TOAN TREN INTERNET THANH CONG

11:40 Thi Sau 12/06/2020

Logi the

S0 the

Ma giao dich

Két qua giao dich

- Hién thi thong tin clia giao dich vira thyc hién: loai
thé, s6 thé, ma giao dich

- Nhén chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé& man hinh trang chd

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé

Thay dbi han mirc ngay cua thé

Hagn rdie nin tién mit 30,000,000 VHND

Han mie tharih lodn trut luySn

Phicing thie =8 thyic

S48 difin thoal nhin mE OTP

Ting han mue chi tigu

Han mide rdt tign mat

Xac nhan thong tin:
- KH kiém tra lai théng tin d& nhap/chon

Khéi tao giao dich:
- Chon Loai thé

- Chon Sé thé muén thay di han mic - Chon phuong thire xac thuwe mong muédn (danh sach
- Chon Téng han mdrc chi tiéu, Han murc rat tién mat, PTXT dwoc hién thji: SMS OTP,Smart OTP)
Han murc thanh toan tryc tuyén - Nhén chon Tiép tuc

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé

Thay dbi han mirc ngay cua thé

Quy khach wui lang nhip ma OTP d3 dude gl vé 5 dién thoal

QUY KHACH DA CAI BAT HAN MUC GIAQ DICH NGAY CUA THE THANH CONG!

11:44 Thir Séu 12/06/2020

S6 the 4129750000164
A1297 5000000164
Torg han mide chi tigy 30,000,000 VND
Taing han muc chi tigu 30,000,000 VND
Han mijc nit tign mat 30,000,000 VND
Han miic nit tidén mat 30,000,000 VND
Han mie thanh todn tryc tuyén 30,000,000 VND
Han miic thanh todn tnyc tuyén 30,000,000 VND

G Ylﬁl Ma giao dich 6811686

Két qua giao dich

Xac thwc giao dich R el LA e . . A&
- Hién thi thong tin cua giao dich vira thyc hién: s6

- X&c thyc bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
thdng tw déng sinh ma xac thwe giao dich

- X&c thwe bdng SMS OTP: nhap ma OTP dwoc g
vé sb dién thoai cla khach hang

- Nhén chon tiép tuc dé hoan thanh giao dich

thé, tdng han murc chi tiéu, han mdc rut tién mat, han
murc thanh toan tric tuyén, méa giao dich

- Nhan chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé man hinh trang chd

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Thay dbi tai khoan thanh toan chi dinh

Khditao Xac nhan Xac thuc

478310..008

S tai khodin hifn tai 0701000389576

S8 tal khodn mal 0091000584839

S8 rat khodn hign tai 0701000389576 - VND

Su h-" h}};}jn rn‘:l _

Toi da doc, hitu 15, ddng ¥ va cam két tudn thi cée didu khoan, didu kign v
cia Ngan hang TMCP Ngoal Thugng Vigt Nam (Vietcombanik)

Phifgng thific xéc thife mPin

Khé&i tao giao dich: e Xac nhan théng tin:

- Chon Sb6 thé - KH kiém tra lai théng tin d& nhap/chon
- Chon S6 tai khoan mai - Phrong thire xac thyee: mPin

- Nhan chon déng y Diéu khoan - Nhén chon Tiép tuc

- Nhén chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Thay dbi tai khoan thanh toan chi dinh

Quy khdch vui long nhap mat ang nhip VCB Digibank dé
dich

QUY KHACH DA DANG KY THAY DOI TAI KHOAN THANH TOAN CHI BINH THANH CONG.

Sé the 428310...008

SO the 428310..008

S0 tai khoan hién tai 0701000382576
S0 il khodn hién tai 0701000389576

56 13i khoan mdi 0081000594839
S4 thl khoan mdl 0091000594839

Ma giso dich 6811628

Phuscing thote xac thie

. . Két qua giao dich
Xac thwc giao dich

] N o L . - Hién thi thdng tin cta giao dich vira thuc hién: sé
- Xac thye bang mat khau: nhap mat khau dang nhap . % .. R o A T
g d thé, so du tai khoan hién tai, so tai khoan moi, ma
wng dung

z . X 2 N N . . giao dICh
- Nhan chon tiép tuc dé hoan thanh giao dich . 5
niep i 9 ' - Nhan chon Ve trang chil/ hoac phim Back cua

trinh duyét Internet: quay vé man hinh trang chi

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Pang ky email nhéan card OTP

Kihai tao Xac nhan

Quy khach vui iong nhap ma OTP da dugc gui ve sa dién thoai

Emall nhdn OTP 3D-Secure abedefg@email123vn

Emall nhiin OTP 3D-Secure abedefg@emaillZ3vn

58 dién thogl nhéin ma OTP

PG TN _

\id kaem tra
(M A 9 bk

Xac nhan thong tin:
- X&c thwc bang Smart OTP: (néu KH da dang ky

Khéi tao giao dich:
- Chon phuong thirc xac thuwec mong muédn (danh sach

PTXT dwoc hién thi: SMS OTP,Smart OTP) Smart OTP): KH nhap mat khdu VCB-Smart OTP, hé
- Nhan chon déng y diéu khoan thdng tw déng sinh ma xac thwe giao dich
- Nhén chon Tiép tuc - Xac thyc bang SMS OTP: nhap ma OTP dwoc gl

vé sb dién thoai clia khach hang
- Nhén chon tiép tuc dé hoan thanh giao dich

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Pang ky email nhéan card OTP

QUY KHACH HA DANG KY EMAIL NHAN CARD OTP TRONG GIAO DICH 3D SECURE THANH
CONG

03:39 Th By 13/06/2020

Email nhén OTP 30-Secure abcdefg@email123.vn

Ma giao dich 6812215

Két qua giao dich

- Hién thi théng tin cta giao dich vira thwc hién: Email
nhan OTP 3D-Secure, ma giao dich

- Nhén chon Vé trang chi/ hodc phim Back cua
trinh duyét Internet: quay vé& man hinh trang chd

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Huay dang ky email nhan card OTP

Huy dang ky email nhan card OTP

Trang cho Dich vu thé

Email nhén OTP 3D-Secure abcdefg@email123.vn

Khéi tao giao dich:

0 - Nhan chon Tiép tuc

Quy khach cé chac chan mudn hdy dang ky

email nhan OTP 3D-Secure?

Xac nhan thong tin:

- Nhén chon Huy: dé hiy b yéu ciu

- Nhén chon Béng y: dé xac nhan yéu cau Huy dang
ky email nhan card OTP

Hwéng dan st dung internet VCB Digibank



Vietcombank

Dich vu thé
Huay dang ky email nhan card OTP

Hoy dang ky email nhan card OTP
) I ¥ ¥

Trangchi > Dichwvuthé

QUY KHACH HUY DANG KY EMAIL NHAN CARD OTP
TRONG GIAQ DICH 3D SECURE THANH CONG

03:36 Thir By 13/06/2020

V& trang chi

Két qua giao dich

- Hién thi théng tin cha giao dich vira
thwe hién

- Nhan chon Vé trang chu/ hoac
phim Back cua trinh duyét
Internet: quay vé man hinh trang chu

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nop thué

No6p thué néi dia

No6p thué néi dia: La giao dich nop thué cla khach hang cho Téng cuc Thué (Bao gébm: Tw ndp cho chinh minh va Nép thay cho
nguoi khac)

* Han mirc giao dich: Theo quy dinh cla Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwc giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thirc xac thwe ma Quy khach dang ky véi Vietcombank.

= (-3
U5 | 3.

wr o Y sBe ari]
Xac nhin o AL

| Nop thay ) Tungp D Nopthay

Fiinh thire ndp thué

ME =0 thud

G Tra clru ma sé thué: - Chon Nép thay néu KH mudn nép thué cho ngudi khac:
Chon Tw nép néu KH cé ma sb thué ca nhan da dang Trwdng hop nay KH can nhap vao ma sé thué clia ngudi can
ky v&i ngan hang va mubn nép thué cho chinh minh. nép thué.

- Nhan chon Tiép tuc.

Hwéng dan ste dung internet VCB Digibank &)



Vietcombank

Nop thué

No6p thué néi dia

a Khé'i tao giao dich:
- Chon Tai khoan ngudn

- KH c6 thé chon lai tai khoan khac ctia chinh minh (néu muén).
+ Nhén nut Stra dé chinh sira théng tin: Kho bac nhan thu thué, Co
quan thué, Tai khoan thu ngan sach nha nwéc va bang nghia vu thué.
+ Nhén nut Thiét 1ap lai d& khédi phuc lai théng tin ban dau do Co quan
thué tra vé.

- Nhan chon Tiép tuc

* Treorng hop Co’ quan thué khéng tra ra thong tin:
- KH can nhap dung va day di cac trwdng théng tin
- Nhan chon Tiép tuc

-

1ong tin nghia vu thué

Khat tao Xac nhin

Hwéng dén st dung internet VCB Digibank &Vl



Vietcombank

Nop thué

Nop thué néi dia

Xac nhan théng tin:

- KH kiém tra lai théng tin da nhap

- Chon phwong thirc xac thwe mong mudn (danh sach
PTXT dwoc hién thj twong &ng v&i sbé tién giao dich
gdm mat khau dang nhap, Smart OTP, SMS OTP,)

- Nhan chon Tiép tuc.

éng tin giao dich

Hinh thie nép thud

Nop thay

Nbp vio ngin sch nhd mudc

7im

KBNN Hai B Trung - His N&

1058986 - Sa tai chinh Ha Noi

tin nghlla vy thus

1000 - Thu thu nhip cd nhan 50000 VND ol

0171 - Thué thu nhiip va thu nhiip sau thué thu nhép 100,000 VND Qo2

Hwéng dan st dung internet VCB Digibank
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Vietcombank

Nop thué

No6p thué néi dia

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thwe giao dich.

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhan chon Tiép tuc dé& hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin clia giao dich vira thye hién: Loai
thué, ma sb thué, ma ho so, tén ngudi ndp thué, tén
kho bac nhan thu thué, ma giao dich, sé tién giao dich.
- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich mai.

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank
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Vietcombank

Nop thué

No6p thué trwwéc ba 6 td, xe may

No6p thué trwéc ba 6 td, xe may: La giao dich ndp thué trwdc ba 6 td, xe may cta khach hang cho Téng cuc Thué (Bao gom: Ty
ndp cho chinh minh va Nop thay cho ngwoi khac).

Tai man hinh chinh, chon chirc ndng “Nép thué trwéc ba” tai nhom chirc nang ngan sach nha nuéec.

» Han mtrc giao dich: Theo quy dinh cla Vietcombank trong tirng th&i ky.

« Phwong thirc xac thwec giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thirc xac thuwe ma Quy khach dang ky véi Vietcombank.

Tra clru Khdi tao Xac nhan Xac thuc Két qua (’5:) (52' (Z‘)

Khdi tao Xac nhan Xac thuc

Hinh thirc ndp thué > Nop thay

 thué inh thirc np thué Nop tha
Ma so thué Hinh thire nop thué 5p thay

) i Loai thué
Loai thué

Ma hé so Ma ho so

Tiép tuc Tigp tyc
° Tra ctru ho so nép thué: + Chon Nép thay néu KH mudn nép thué cho nguoi khac
Chon Tw ndp néu KH c6 ma sé thué ca nhan da dang - Nhap vao Ma hé so
ky v&i ngan hang va mudn ndp thué cho chinh minh. - Nhan chon Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Tai khodn ngudn

Nop thué

S0 dur kha dung 48,415,231 VND

No6p thué trwwéc ba 6 td, xe may

Thong tin giao dich
Hinh thirc np thud Nép thay
e Kh&i tgo giao diCh: Loai thué Thué trude ba 16, xe méy
- Chon Tai khoan ngudn Vo

- KH ¢6 thé chon lai tai khoan khac ctia chinh minh
(néu mubn).
- Nhan chon Tiép tuc

Tén ngudi nop thay (%)

Bia chi ngudi ndp thay (*)

Theo két luén cia CQ cb thdm quyén
Tinh chat khoan nop (*)

TK thu ngén séch nha nuée (%)

KBNN Bdng Da - Ha Ngi

1054631 - Chi cuc Thu@ Quan Hai Ba Trung
Thong tin nghia vy thué

NGi dung kinh t (%) S&UEN ()  LogitBn S6QD/Béng k&/Bién lal (*) Nghy QD/Bang k&/ Ky

2824 - Lé phitrwde ba xe mdy 1,050,000 VND 09/03/2020

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nop thué

No6p thué trwwéc ba 6 td, xe may

e Xac nhan théng tin:
- KH kiém tra lai théng tin da nhap

- Chon phwong thirc xac thwe mong mudn (danh sach
PTXT dwoc hién thj twong &ng v&i sbé tién giao dich
gdm mat khau dang nhap, Smart OTP, SMS OTP,)

- Nhan chon Tiép tuc

bng tin giao dich

Hinh thire ngp thué N&p thay

KBNN DGng Da - Ha Ngi

1054631 - Chi cuc Thué Quén Hai Ba Trung

3300 VND

Nauti chuyén

2

Hwéng dan st dung internet VCB Digibank




Vietcombank

Nop thué

No6p thué trwwéc ba 6 td, xe may

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhan chon Tiép tuc dé& hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin clia giao dich vira thye hién: Loai
thué, ma sb thué, ma ho so, tén ngudi ndp thué, tén
kho bac nhan thu thué, ma giao dich, sé tién giao dich.
- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich moi

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nop thué
N6p phi ha tAng cang bién

No6p phi ha tang cang bién: L3 giao dich ndp phi cang bién clia khach hang cho Téng cuc Thué (Bao gébm: Tw ndp cho chinh
minh va N6p thay cho nguwoi khac).

Tai man hinh chinh, chon chirc nang “Nép phi ha tdng cang bién” tai nhém chirc ndng ngan sach nha nuéec.

* Han mirc giao dich: Theo quy dinh cla Vietcombank trong tirng thoi ky.

« Phwong thirc xac thwec giao dich: bao gdm Mat khau d&ng nhap, SMS OTP, VCB-Smart OTP. Viéc hién thi Phwong thirc xac
thwe phu thudc vao loai giao dich, sb tién giao dich, phwong thirc xac thuwe ma Quy khach dang ky véi Vietcombank.

Hinh thairc ngp phi

° Tra cru thong tin ma s6 thué :
Chon Tw nép néu KH cé ma sbé thué ca nhan da dang
ky v&i ngan hang va muén ndp thué cho chinh minh.

S48 chimg tir ndp phi
Ngéay chung tir ndp phi
M loai phi

Ma dian vi thu phi

Mé 58 thug don vi ndp phi

Hwéng dan st dung internet VCB Digibank



Vietcombank

Nop thué
N6p phi ha tAng cang bién

3) B + Chon Nop thay néu KH mudn ndp thué cho ngudi khac
Tra ciu Khdi tao Xdc nhan Xac thyc K&t qua - Nhép/ chon dung cac théng tin:

+ S6 chirng ttr ndp phi

+ Ngay ching tr ndp phi

+ Ma loai phi

+ Ma don vi thu phi

+ Ma s6 thué don vi ndp phi

Ngay chumg tir ngp phi . 202 - Nhan chon Tiép tuc

Hinh thwire: ngp phi

Sa ehilmg tir ndp phi

M loai phi

Ma don i thu phi

Mé s thué don v| ndp phi

Hwéng dan st dung internet VCB Digibank  [EWA)



Vietcombank

Thong tin gizo dich

Nop thué

inh thirc nop phi Nop thay

N6p phi ha tang cang bién C | Zama

e Khé&i tao giao dich:
- Chon Tai khoadn ngudn
- KH ¢6 thé chinh s(ra lai théng tin néu muén.
- Nhan chon Tiép tuc

14/02/2020

14/02/2020
456

123

1470272020
PHTOI

Phi sir dung ket ciiu ha tBing cing bidn
K|

UBND TP Héi Phdng

Thong tin ndp tign

Hwéng déan st dung internet VCB Digibank  [EK[0)



Vietcombank

O1/TBNP-STC

Nop thué

14/02/2020

N6p phi ha tang cang bién

456

e Xac nhan théng tin:
- KH kiém tra lai théng tin da nhap, bang théng tin

nghia vu thué.

- Chon phwong thirc xac thwe mong mudn (danh sach
PTXT dwoc hién thj twong &ng v&i sbé tién giao dich :
gdm mat khau d&ng nhap, Smart OTP, SMS OTP)) i e

cding trong ki vue el khifu

- Nhé&n chon Tiép tuc -

KBNN Hai Phong

VP KBNN HAi Phing

Dongié SGkiong Domyi tish Thinh |
Container 1.000 10 DVTioh 2500

2 MaBC2 BieuCuoc2  SoVD2 Container2 1.000 5 DVTinh2 50

9,300 VND

Nauti chuydn 1rd

Hwéng dan st dung internet VCB Digibank




Vietcombank

Nop thué
N6p phi ha tAng cang bién

Xac thwc giao dich

- X4c thwe badng mat khau: nhap mat khau déng nhap
rng dung

- Xac thye bang Smart OTP: (néu KH da dang ky
Smart OTP): KH nhap mat khau VCB-Smart OTP, hé
thdng tw déng sinh ma xac thye giao dich

- Xac thyc bang SMS OTP: nhap ma OTP dwoc gl
vé sb dién thoai clia khach hang

- Nhan chon Tiép tuc dé& hoan thanh giao dich

Két qua giao dich

- Hién thi thong tin clia giao dich vira thye hién: Loai
thué, ma sb thué, ma ho so, tén ngudi ndp thué, tén
kho bac nhan thu thué, ma giao dich, sé tién giao dich.
- Nhan chon Thwc hién giao dich méi: khéi tao mot
giao dich moi

- Nhén In Bién lai: hién thi mau bién lai giao dich.

Hwéng dan st dung internet VCB Digibank



CHUC NANG CAI bAT

133



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Thém méi danh ba

Vietcombank W

CAIDAT

Xdc thye giao dich

P . ic th ' i e e giso dheh bitng it thire
hu'agng thuc xac u'c VICE-Smast O TP ciia Qup khach dudc tién
el iy, Quy khdch vl long An Tidp

m“mbank smart OTP tyc dé hoan tit giao dich

An toan bio mét - Bang ky d& dang trén cac kinh tnyc tuyén 32829482

e ‘5

Chuyén tién Chuyiéin tidn
trong VCB nhanh 2477

0

Cai détchie
nang ndi bit

G Tai man hinh chinh, nhan chon menu Cai dit -> chon Quan ly danh ba -> chon Ngwi thu hwéng chuyén tién

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Thém méi danh ba

Danh ba thu hudng Thém mdi

Trang chd Cal (gt Qudn i danh ha

Hidnthl 10

Nhan chon Thém mé&i: dé hién thi man hinh thém mdoi 0 Nhap théng tin danh ba day du
danh ba - Nhan Hoan thanh

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Thém méi danh ba

Danh ba thu hudng

Tring chi Can it Quan Ty danh by

Q

) Bichon (04 hanghl

) hong 123
! nguyen thi hang

Don vy Chayen tién trong VOCE

~ ngoc navi
) 0013458792084

Dnch vl Chiuyén tén trong VR

Hidnth| 10

Hién thj théng bao lwu danh ba thanh céng 0 Danh ba d3 lwu dwoc hién thj trong danh sach danh
ba

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Chinh stra danh ba

Danh ba thy hudng
Trangchd + Caldit « Qudnlydanhba Chinh SUB

Q. Tin kil

) BRlchon (O) e ghl

hong 123
) ngeryen thihong

Dnch vl e bl trong VI

ngoc nav
| OOIF4ES7e2084

[k vy Chiryln B trong VCE

Hignthl 10 w

- Hién thi man hinh chinh stra danh ba véi cac théng
tin tin twong ng la gia tri da lwu trwede dé

- Chon 1 danh ba muén chinh stra
- Nhan chon Chinh stra

- Chinh stra thdng tin theo mong mudn
- Nhan chon nuat Lwu

Hwéng dan st dung internet VCB Digibank



Vietcombank
Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Chinh stra danh ba

Danh ba thu hudng

Trung chi G e Quan 1y danh by

a

| Déichon (0) hinghl

_ hong 123
) nguyen thi hong

Dson v Chagén bén ong VOB

_ ngoc navi
) 003458792084

Dnch vy Chuyde e tong VCR

Hidnth| 10 ~

G - Hién thj théng bao Stra danh ba thanh coéng 0 Danh ba vira chinh stra hién thj v&i thong tin méi nhat

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Xéa danh ba

Danh ba thy hudng

Trangchd « Caldi « Qudn iy danhba

Q . Timi

) ERlchon (0 b ghl

hong 123
) nguyen thihong

Dich vl Chupén il trong YEIL

Hignthl 10 w

- Hién thi thdng bao xac nhan xéa danh ba

- Nhén chon Péng y: tiép tuc qua trinh xéa danh ba
- Nhan chon Hay: dong théng bao, danh ba dwoc
chon van ton tai

- Chon 1 danh ba mudn x6a

- Nhan chon X6a

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba ngw®i thu hwéng chuyén tién \ Xéa danh ba

Danh ba thu hudng

Trang chul Cai die Quan Iy danh by

Q

™) Béichon (0) bin ghl

ngoc navi
) 0013458792084

Onch vt Chiuyén Bién tmog VCE

Hiénth| 10 ~

0 - Hién thi thdng bao xda ban ghi thanh céng 0 Danh ba d& x6a sé khéng dwoc hién trong danh sach
danh ba

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba héa don thanh toan \ Thém méi danh ba

Vletcombankv

CAI DAT

Phudng thirc xac thuc
Vietcombank Smart OTP

An toan bdo mét - Diing ky 08 dang trén cac kénh tnfe tuyén

(S

© &~ 6
Chuyén sén Ghuyén tién Chuyén tién

02

Cai datchiic
néing ndi bat

X thuc glao dich
MR sac thye geeo dich Bing hinh thag
VG- Sinart OTP ciia Quy khideh dugic hidn
iyl chu iy Quy kivieh vul fong e Tigp
e dé hoan 1t glao dieh

32829482

G Tai man hinh chinh, nhdn chon menu Cai dat -> chon Quan ly danh ba -> chon Héa don thanh toan

Hwéng dan st dung internet VCB Digibank
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Vietcombank

Quan ly danh ba

Danh ba héa don thanh toan \ Thém méi danh ba

Danh ba héa don

Trang chi il diin Quein by danh ba

Thém mdi

Q 7T

Hidnthi 10 ~

Tai man hinh danh sach danh ba hdéa don thanh toan 0 Man hinh thém m&i
- Nhap céac thdng tin danh ba
- Nhan Lwu: dé hoan thanh thém md&i danh ba

- Nhdn Thém méi

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba héa don thanh toan \ Thém méi danh ba

Danh ba héa don

Trang chi Chi diit Quian Iy danh ba

Q

L) Dichon (0 bin ght

Nuoc 2
123689768
/ Nivd cung

ety v Haa

Luti ganh ba thank cong

dien nha hong 1

Hiénthi 10 w

G Hién thj théng bao lwu danh ba thanh céng 0 Danh ba d3 lwu dwoc hién thj trong danh sach danh
ba

Hwéng dan st dung internet VCB Digibank %]



Vietcombank

Quan ly danh ba
Danh ba héa don thanh toan \ Chinh stra danh ba

Chinh stra

Hifinthl 10

- Chon 1 danh ba mudn chinh stra 0 - Hién thi man hinh chinh stra danh ba véi cac théng
- Nhan chon Chinh sira tin tin twong ng la gia tri da lwu trwde do

- Chinh stra thdng tin theo mong mudn
- Nhan chon nuat Lwu

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba
Danh ba héa don thanh toan \ Chinh stra danh ba

Danh ba héa dan

Trang chud Cin diit Cuian Iy danh ba

Q

J B chon (T ban ghl
Nuoc 2

123689766

dien nha hong 1
BEO7664

Hianthi 10 w

G - Hién thj théng bao Stra danh ba thanh coéng 0 Danh ba vira chinh stra hién thj v&i thong tin méi nhat

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba
Danh ba héa don thanh toan \ Xéa danh ba

Hidnih 10

- Chon 1 danh ba mudn x6a

- Nhan chon X6a

Juy khach oo chac chan mudn xoa ban ghl

ray khang?

- Hién thi thdng bao xac nhan xéa danh ba

- Nhén chon Béng y: tiép tuc qua trinh xéa danh ba
- Nhén chon Hay: dong théng bao, danh ba dwoc
chon van ton tai

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba
Danh ba héa don thanh toan \ Xéa danh ba

Danh ba héa don

Teang chi Cai dat Quan Iy danh ba

Q

08 cnon (0) bén g

Nuoc 2

. 123689766
N cung <5 €
Lty v Hoe dow

Hignthy 10 ~

G - Hién thi thdng bao xda ban ghi thanh céng 0 Danh ba d& x6a sé khéng dwoc hién trong danh sach
danh ba

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Thém méi danh ba

Vletcombankv

CAIDAT

Xae thie glao dich
v N WA ;e Gl dich bling Hinh (o
Phuang thirc xac thuc VCT-Semart TP i sy e e e
1 chadi day, Oy khach vl lang 46 Tilip

Vietcombank Smart OTP

An foan bdo mét - Diing ky dé dang trén cac kénh tnjc tuyén 32829482

e e 6

trong VCB ngobl VCB

08

Cai dat chic
niang nol bt

Tai man hinh chinh, nhan chon menu Cai dat -> chon Quan ly danh ba -> chon Ma tai khoan nap tién dién ti/ Chirng
khoan

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba

Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Thém méi danh ba

Ma tai khoan nap tién dién tlr/chirng khoan

Trang chi = i (idn Iy danh ba

Q

.....................

Hidnth 10 ~ ::Vi I:"e
r"..lll

Man hinh thém m&i
- Nhap céac thdng tin danh ba
- Nh&n Lwu: dé hoan thanh thém mai danh ba

Tai man hinh danh sach danh ba héa don thanh toan
- Nhan Thém méi

Hwéng dan st dung internet VCB Digibank  [EVEe)



Vietcombank

Quan ly danh ba

Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Thém méi danh ba

) i chon () bin g

ho test vi

i W
oy (CyboPay)

Dach vy Na

Hénth 10 v

G Hién thj théng bao lwu danh ba thanh céng 0 Danh ba d3 lwu dwoc hién thj trong danh sach danh
ba

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba
Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Chinh sira danh ba

- Hién thi man hinh chinh stra danh ba véi cac théng
tin tin twong ng la gia tri da lwu trwede dé

- Chon 1 danh ba muén chinh stra
- Nhan chon Chinh stra

- Chinh stra thdng tin theo mong mudn
- Nhan chon nuat Lwu

Hwéng dén st dung internet VCB Digibank &k



Vietcombank

Quan ly danh ba
Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Chinh sira danh ba

£ chon (0 béim ghl

ho test vi
0976878903

y Airfay (CynarPey)

nap tlen VETC cua hong

Hiénthi 10 +

G - Hién thi théng bao Cap nhat danh ba thanh cong 0 Danh ba vira chinh stra hién thj v&i thong tin méi nhat

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quan ly danh ba
Danh ba M3 tai khoan nap tién dién ti?/Chirng khoan \ Chinh sira danh ba

M3 tai khoan nap tién dién ti/chirng khoan
: ; / g

N esbvory (00 tndi gt

ho test v
0976878903
NN e

dch oo chac chdn mudn xoa ban ghl

Hiénthy 10 ~

- Chon 1 danh ba muén xoa 0 - Hién thi thdng bao xac nhan xéa danh ba

- Nhén chon Béng y: tiép tuc qua trinh xéa danh ba
- Nhan chon Hay: dong théng bao, danh ba dwoc
chon van ton tai

- Nhan chon X6a

Hwéng dan st dung internet VCB Digibank K]



Vietcombank

Quan ly danh ba

Danh ba M3 tai khoan nap tién dién ti/Chirng khoan \ Xéa danh ba

Ma tai khoan nap tién dién tir/chirng khoan

Trang chi Cai diit Qu Y ba

1 chon (0) bédn gh

ho tast vi
0976878903
cip. A

) Nha

[leh e Nap s Dal Iy APy (CyterPay)

Hiinthl 10 +

G - Hién thi thdng bao xda ban ghi thanh céng 0 Danh ba d& x6a sé khéng dwoc hién trong danh sach
danh ba

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat han mirc chuyén tién

Cai dat han mrc chuyén tién

Vletcombankv

CAI DAT

R Eturn ples S
Phuang thire xac thuc S W T oy e b
Vietcombank Smart OTP Ry - lece s
o By it - Ko bl 0 clbng tritn céc kb inge tuplin 32RBZD 482

N W W W

Yong VCR. hanh 2477 gl VB ARSI i’

34 10
(A8 E

C: 8 chilie

G Tai man hinh chinh, nhan chon menu Cai dat -> chon Cai dat han mirc chuyén tién

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai

dat han mirc chuyén tién

Cai dat han mrc chuyén tién

QL khdich wui ling lta chon tiing han miltc giso dich chuyéin Bén t6i da o6 thié thyic hién trong 01
ngay tréa VCB Diglbank

it b _

Khéi tao giao dich:
- Nhan chon 1 han mtrc KH mudn thay déi.
- Nhan nut Tiép tuc

Han e thay o 20,000,000 YND (Hai muidi trigu ddng)

Phidng thalic xac thyc

Soclahostahgn me OTH _
f _

2

Tigp tye

Xac nhan théng tin:

- KH kiém tra lai thong tin.

- Chon phwong thirc xac thye hién thi twong ng voi
s6 tién giao dich: Smart OTP, SMS OTP.

- Nhan Tiép tuc.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat han mirc chuyén tién

Cai dat han mdrc chuyén tién

QL khdich wui ling lta chon tiing han miltc giso dich chuyéin Bén t6i da o6 thié thyic hién trong 01
ngay tréa VCB Diglbank

QUY KHACH BA CAI DAT HAN MUC GIAD DICH THANH CONG!

i miiic hin t

& \ -
ezt _

Téng han mdc chuydn tin thay a6 12

R

Xac thwc giao dich: Két qua giao dich:

+ Xac thyc bang Smart OTP (KH da dang ky trén (ng - Hién thi man hinh két qua thwc hién giao dich thanh
dung): KH nhap mat khau Smart OTP, hé théng tw cbng.

ddng sinh ma xac thyc

+ Xac thyc bang SMS OTP: KH nhap ma OTP guvi vé

Lwu y: Quy khdch chi cé thé cai dat han miec chuyén tién

SOt , trén 100 tri¢u néu da hoan thanh toan b cac bwéc kich
- Nhan Tiep tuc dé hoan thanh giao dich. hoat irng dung VCB-Smart OTP.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat nha cung cap dich vu

Cai dat nha cung céap dich vu

Vletcombankv

Phuang thirc xac thuc

Vietcombank Smart OTP S et

Antoan bio mat - Bing ky 98 dang trn cac kénh tnge tuyén 32829482

: L
Chukn tény Chisnuién

& = i = Q

Chiuylin thin trong Chuyén tiin Chuydin tién Chuyén tién 1r Trang thél chinyén
VeR nhanh 24/7 ngodl VCB thidn tign

G Tai man hinh chinh, chon menu Cai dat -> chon Cai dat nha cung cap dich vu

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat nha cung cap dich vu

Cai dat nha cung céap dich vu

Cai dit nha cung cap dich vu

Tramg chd Caida

Héa don tién dién

Cunde dign thogl di dging rd sau

CHOM! B0 CHOMN TAT CA

Mabifons

Sau khi cai dat cac nha cung cp theo y mudn, Khac
hang nhan chon “Lwu théng tin”

Hién thi man hinh danh sach cac nha cung cap twong
trng voi tieng dich vu thanh toan hoa don

- Nha cung cép nao & trang thai ON sé duoc hién thi
- Nha cung cép nao & trang thai OFF thi sé khong
dworc hién thj khi khach hang thwc hién cac chirc
nang thanh toan hoa don

Hwéng dan st dung internet VCB Digibank



Vietcombank
Cai dat tai khoan mac dinh
Cai dat tai khoan mac dinh

Tai khodn mac dinh |4 tai khoan thanh toan dwoc sir dung dé thu phi duy tri cac dich vu ngan hang dién t&r hang thang cia Quy
khach va la tai khoan mac dinh cho cac giao dich tai chinh cia Quy khach trén VCB Digibank.

Xao thue glao dich

Phudng thirc xac thuc ! phebtel s ‘“””"L!I.“f;.;.‘
Vietcombank Smart OTP ’

An tosn baa mét - Ding ky o8 dang trén cac kénh tng: tuyén

= -~
Chiyéatién Chuyénnin

G Tai man hinh chinh, chon menu Cai dat -> chon Cai dat tai khoan mac dinh

Hwéng dan st dung internet VCB Digibank  [EI&{0)



Vietcombank

Cai dat tai khoan mac dinh

Cai dat tai khoan mac dinh

\hetcnmhankv

Cai dit tal khodn mic dinh

M 0451000477005

Nhap théng tin 0 Hién thj théng bao két qua cai dat tai khoan thanh
- Chon tai khodn mac dinh mé&i trong danh sach tai cong.

khoan hop Ié

- Nhap mat khau dang nhap dich vu VCB Digibank

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
bPang ky phwong thirc xac thwe VCB-Smart OTP

\hetcnmhankv Vietcombank®

Tén dang nhap y
M3t khau
Han mc giao dich

B (g dung 08 gia tng i NohOm th @ iske  PEaama

&

Cai dat phwong thirc xac thwe

Cai dit phu'ong thefc xéc thuc

Mé& website VCB Digibank, nhan menu trai -> chon a Tai man hinh cai dat -> chon Pang ky/Huy

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
bPang ky phwong thirc xac thwe VCB-Smart OTP

[V—— ] Vletwmbal\kv

Cal dat phu'ong thire xdc thue
T Cai d3t phifong thifc sic thut
o =

Thyc hién nhap cac théng tin trén man hinh -> tich a Nhap ma xac nhan -> nhan Tiép tuc
chon diéu kién diéu khoan -> nhan Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
bPang ky phwong thirc xac thwe VCB-Smart OTP

Vletcombankv Lﬂy.
Sau khi Bdng ky VCB-Smart OTP thanh céng, dé hoan

tat quy trinh kich hoat trng dung VCB — Smart OTP, Quy
khéch can thwe hién day du cdc buéc theo trinh tw sau:
- Tai wng dung Vietcombank Smart OTP trén cho (rng dung
- Nhap sb dién thoai va nhap ma kich hoat vao trng dung.
Ma kich hoat da duwoc Vietcombank glri dén sé dién thoai
dang ky VCB-Smart OTP clia Quy khach

- Nhén tin theo ci phap VCB DK SMARTOTP dén 6167

- Thwc hién 2 giao dich tai chinh trén VCB Digibank kénh
web bang SMS OTP

Cai dit phudng thirc xac thuc

Théng bao két qua Dang ky phwong thirc xac thue
VCB-Smart OTP thanh céng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Kich hoat lai phwong thirc xac thwe VCB-Smart OTP

\hetcnmhankv

Tén dang nhap
1 M3t khau

Han mc giao dich

M& website VCB Digibank, nhan menu trai -> chon
Cai dat phwong thirc xac thwe

Vietcombank ¥

Cai dat phugng thirc xac thuc

art OTP trén dng dung 6dc 16p

Tai man hinh cai dat -> chon Kich hoat lai

Hwéng dan st dung internet VCB Digibank




Vietcombank

Cai dat phwong thirc xac thwe
Kich hoat lai phwong thirc xac thwe VCB-Smart OTP

[V—— ] Vletwmbal\kv

Cal dat phu'ong thire xdc thue
T Cai d3t phifong thifc sic thut
o =

Thyc hién nhap cac théng tin trén man hinh -> tich a Nhap ma xac nhan -> nhan Tiép tuc
chon diéu kién diéu khoan -> nhan Tiép tuc

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Kich hoat lai phwong thirc xac thwe VCB-Smart OTP

Vietcombank'V/ Lwuy:

Sau khi kich hoat VCB-Smart OTP thanh céng, dé hoan
tat quy trinh kich hoat trng dung VCB — Smart OTP,
Quy khdch can thuwc hién day dua cdc buérc theo trinh

Cai dat phuong thire xac thuc

tw sau:

- Nhap sb dién thoai va nhap ma kich hoat vao muc Thém
tai khoan trén trng dung VCB — Smart OTP. Ma kich hoat
St i ee- i da dwoc Vietcombank gri dén sé dién thoai dang ky VCB-
' Smart OTP ctia Quy khach

- Nhan tin theo ct phap VCB DK SMARTOTP dén 6167

- Thwc hién 2 giao dich tai chinh trén VCB Digibank kénh
web bang SMS OTP

QUY KHACH DA KICH HOAT LAI VEB-SMART OTP THANH CONG
B0 Th Hal 26/6/202

Thong bao Kich hoat lai phwong thire xac thywe VCB-
Smart OTP thanh céng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Khéa phwong thirc xac thwe VCB-Smart OTP

Vietcumbankv

\hetcnmhankv

Cai dit phu'ong thefc xéc thuc

Tén dang nhap
M3t khau
Han mc giao dich

M& website VCB Digibank, nhan menu trai -> chon a Tai man hinh cai dat -> chon Khéa dich vu
Cai dat phwong thirc xac thwe

Hwéng dan st dung internet VCB Digibank




Vietcombank

Cai dat phwong thirc xac thwe
Khéa phwong thirc xac thwe VCB-Smart OTP

\Ilatcumbankv

Cai dat phuong thire xac thuc

Tai man hinh Khéa dich vu clia phwong thirc xac thyc 0 Nhan Cé trén thong bao xac nhan Khoa dich vu cla
VCB-Smart OTP -> nhén Tiép tuc phwong thire xac thwe VCB-Smart OTP

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Khéa phwong thirc xac thwe VCB-Smart OTP

Vietcomba nko

Cail dit phuang thife xéc thuc

Thoéng bao Khoda phwong thire xac thye VCB-Smart
OTP thanh cbéng

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Huay phwong thirc xac thwe VCB-Smart OTP

\hetcnmhankv Vietcombank®

Tén dang nhap y
M3t khau
Han mc giao dich

B (g dung 08 gia tng i NohOm th @ iske  PEaama

&

Cai dat phwong thirc xac thwe

Cai dit phu'ong thefc xéc thuc

Mé& website VCB Digibank, nhan menu trai -> chon a Tai man hinh cai dat -> chon Pang ky/Huy

Hwéng dan st dung internet VCB Digibank
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Vietcombank

Cai dat phwong thirc xac thwe
Huay phwong thirc xac thwe VCB-Smart OTP

\hetcnmhankv

Cai d&t phuong thire xée the

VCB-Simat TP
Hiy ddog hy

0uIN7I5063

Tido e

Tai man hinh Hay dich vu ctia phwong thirc xac thuc 0 Nhan Cé trén thong bao xac nhan Huay dich vu cta
VCB-Smart OTP -> nhén Tiép tuc phwong thire xac thwe VCB-Smart OTP

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat phwong thirc xac thwe
Huay phwong thirc xac thwe VCB-Smart OTP

\hetcnmhankv

Cai dét phuong thire xéc thuc

Thong bao Hly phuwong thirc xac thwe VCB-Smart
OTP thanh cbéng

Hwéng dan st dung internet VCB Digibank &N



Vietcombank

Cai dat dang nhap VCB Digibank
Khéa dang nhap tai khoan VCB Digibank trén trng dung

i vé \Iletcombankv

CAIBAT o

Phudng thic xéc thuo
Vietcombank Smart OTP

AR 1oan hioo mit - Dang Ky o dang 1N cae kenh it tuyén

& & M .

M it iogm

M& website VCB Digibank, nhan menu trai -> chon
Cai dat dang nhap VCB-Digibank.

Quy khdch cd chie chdn mudn khda dang
ahap dich vu VCB Digibank trén tng dung

Tai théng bao xac nhan:

+ Nh&n Khéng sé hly bd yéu cau

+ Nhén C6é sé thwc hién khda chirc ndng d&ng nhap
tai khoan VCB Digibank trén (rng dung

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
Khéa dang nhap tai khoan VCB Digibank trén trng dung

Hién thi théng bao khéa thanh cong.
- KH sé& khdng thé dang nhap tai khoan VCB Digibank
trén (rng dung cho dén khi mé khéa .

Hwéng dan ste dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
M¢& khéa chirc nang dang nhap tai khoan VCB Digibank trén trng dung

Cai dat dang nhap

Trang chu

Cail dét dding nhip dich vy VCB-Digibank trin Ung dyng

Cha phdpy Quy kbdich idhda hodie md kivda chvie ning diing nhdip dich vu VCB Digibank trén @

i oy Quy khach
Lingy clusngy

ding nhdp dich v

dung khdng?

a0 dleh v WCE Diglbsnk teéin tinh diyde wet ’ “

ity o 08t chwio nding diing nhdip dich vy VICB Digibank trén trinh duyét K )
e inin Ung dung

KH dang khéa Chirc nang dang nhap tai khoan VCB
Digibank trén rng dung

Tai théng bao xac nhan:

+ Nh&n Khéng sé hly bd yéu cau

- Nhan vao nut Cai dat dang nhap dich vu VCB + Nhén C6é sé tiép tuc thuwc hién mé khoa chirc nang
Digibank trén trng dung. dang nhap tai khoan VCB Digibank trén (rng dung.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
M¢& khéa chirc nang dang nhap tai khoan VCB Digibank trén trng dung

ek vu 10 nhap mat khdu dé xdc

Tai théng bao yéu cau nhap mat khau: Hién thj théng bao m& khda thanh cong.
- KH nhap mat khau d&ng nhap &ng dung - KH c6 thé dang nhap tai khoan VCB Digibank trén
- Nhan nut Tiép tuc &ng dung binh thwong.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
Cai dat xac thwc dang nhap dich vu VCB Digibank trén trinh duyét web
Kich hoat tinh nang xac thwc dang nhap tai khoan VCB Digibank trén trinh duyét web: Khi kich hoat chirc nang nay, méi khi tai

khoan VCB Digibank clia Quy khach truy cap trén trinh duyét web, hé théng sé gl thdng bao OTT canh bao dén dién thoai cla
Quy khéach, cho phép Quy khach déng y/ tir chbi cip phép cho viéc d&ng nhap néu trén.

Lyt \Iletcombankv Caidadtdang nha

CAl DAT

Phutdng thite xéc thyc

woa chidic ndng ding nhip dich vy VOB Dagsbank trén

An toin hio mit - Diag kj & diang tiln cac kink e tuydn

F

ah & # &

Cruyén tién Crayénén . . | » _— .
i 2477 ‘oombl VCB NG vt iam T khd e niing diing nhdp dich vy VCB Digibank trén trinh duyit

- Nhén vao nut Cai dat xac thwe dang nhap dich vu
VCB Digibank trén trinh duyét web.

M¢& website VCB Digibank, nhan menu trai -> chon
Cai dat dang nhap VCB-Digibank.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
Cai dat xac thwc dang nhap dich vu VCB Digibank trén trinh duyét web

Tai thédng bao xac nhan: 0 Hién thj théng bao kich hoat thanh céng.

+ Nhan Khéng sé huy bd cai dat - M&i 1an dang nhap tai khoan VCB Digibank trén trinh
+ Nhan C6 sé thuwc hién kich hoat chirc ndng dang duyét web, sé phai ch& xac nhan tir (’ng dung.

nhap tai khoan trén trinh duyét web co6 xac thuc trén

tng dung.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Khach hang dang nhap trén trinh duyét web, sau khi kich hoat chirc nang xac thwec dang nhap tai khoan trén trinh duyét
web sé nhw sau:

VCBDigibank

Phigny ban thal nghigm ndl bd

VCBDigibank

Tendang rvap R
Phién ban th nohism ndl bé

(aagaaszy

WGt kb -" _2 | i - a Duy Khach vul 1teg Truy capung dung VLB
I 1 Digibank tran thiat by di déng da =@ nhan dang
nhdp

LR R

Makidm ira _ -~ i e i Y
72194 72T68 2 S UEIN V- Rechdong 64 oy

Biing nhap

Husdryg dbi glaa dich an tosn 3
Cdu il thuing g5p 5

Hiltmg dan giao dichan toan > 7

Cii e thuting gilp >

Chuyén dén man hinh ch® xac nhan dang nhap t

c Tai man hinh dang nhéap trén trinh duyét web:
rng dung.

- KH nhap dung cac théng tin va nhan nat Dang nhap

Hwéng déan st dung internet VCB Digibank



Vietcombank

VCB Digibank

Mevry Christmas o
Happy New Year

Vietcombank nhan thay da co yéu cau .

dang nhap tir 1 thiét bj khac vdi tén ding L L
nhap clia Quy khach. Vui long chon Dang nhap trén trinh duyét méi
"Déng y" dé hoan tat yéu cau ding nhap thanh cong.
hodc chon "Tir chéi" dé tif chdi yéu cau
dang nhap.

Pong

KH déng y cho trinh duyét web dang nhap thanh

a Trén thiét bj di ddng cé dang nhap tai khoan VCB
cbng.

Digibank ctia quy khach ( trung tai khoan dang dang
nhap trén web).

- KH sé& nhan dwoc yéu ciu dang nhap:
+ Nhan Xac nhan dé déng y cho dang nhap trén trinh
duyét web.

Hwéng dén st dung internet VCB Digibank kX!




Vietcombank

Tén dang nhap
M3t khau
Han mc giao dich

Danh sdch tii khodn/thé

lai ing dung d€ gia tang tral NohiBm 131 & G [ =

Tl lehessnt thaandy bosn
0541001555240

Churydin tn Nt s v Chi it ohiic

sl ljm nieg ndl bat

¥ Tra ol t gié ngoai t8

Chuyén tién

[~] TnhiG: tt kigm

it -

ol Tinhlich tré ng @ % @

Chiuyin Hén mat Chiyén tép 1l Trang thil chuyan
thign tién

G Trinh duyét web sé tw ddng dang nhap sau khi Quy khach chon Pong y trén &ng dung.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Vevry Christmas
Happy New Year

o o

Vietcombank nhén thay dé cé yéu cau Tu chdi da”?]f‘hsp trén trinh duyét
dang nhap tl 1 thiét bi khac vdi tén dang thanh cong.
nhép cua Quy khach. Vui long chon

"Péng y" dé hoan tat yéu cau dang nhap ]
hodc chon "Tu chdi" dé tir choi yéu cau
dang nhap.

0 Trén thiét bj di ddng cé dang nhap tai khoan VCB 0 Quy khach tr chéi cho trinh duyét web d&ng nhap.
Digibank ctia quy khach ( trung tai khoan dang dang
nhap trén web).
- KH sé& nhan dwoc yéu ciu dang nhap:
+ Nhan Tir chdi dé khong cho dang nhap trén trinh
duyét web.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Vietcombank : SR )

VCBDigibank

Kinh chao quy khach

Tal khodn ca Quy khach bj tr choi dang nhap
Vul long liém ta lai

Tén déng nhip

0912131315

Mt khau
2000060000000 @

M3 Kigm tr2 LLsFD 2

Béng nhap

Quén méat khau?

VCH Boaking

(s
-

a Trinh duyét web tw ddng hlly dang nhap khi Quy khach chon Tt chéi trén trng dung.

Hwéng déan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank

Huy xac thwe dang nhap tai khoan VCB Digibank trén trinh duyét web

Cai dat dang nhap

Trang chil Cai st

Cho phig Qu dch kdha c fing diing nhip dich vy VOB Digihank trén 12
Ung dung

Cho phég chile niing diing nhap dich vu VCB Digibank trén trinh duyit
wish ci xac thifc tren (ng dung

Quy khach dang kich hoat xac thyc dang nhép tai
khoan trén trinh duyét web.

- Nhan vao nut Cai dat xac thwe dang nhap dich vu
VCB Digibank trén trinh duyét web

v khdch ¢é chic chiin mudn hiy xac

CE Digibark trén

Tai théng bao xac nhan:

+ Nh&n Khéng sé hly bd cai dat

+ Nhén Cé sé tiép tuc thwc hién tat kich hoat xac thuc
dang nhap tai khoan trén trinh duyét web

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat dang nhap VCB Digibank
Huy xac thwe dang nhap tai khoan VCB Digibank trén trinh duyét web

Tai thédng bao yéu cau nhap mat khau: Hién thij théng bao hay thanh céng.

- Quy khach can nhap mat khdu dang nhap (rng dung - Sau do, Quy khach cé thé dang nhap tai khoan VCB

- Nhan nut Tiép tuc Digibank trén trinh duyét web binh thuwéng, khéng can
phai cho xac nhan tir (’ng dung.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat chirc nang yéu thich

Cai dat chirc nang yéu thich

Smart OTP
An toan bao mjt — -
Pang ky dé dang trén cac kénh truc tuyen
Darh sdch tal khodnfthé

Taikhokt hant kdn Tai (ng dung @€ gia tang trai nghidr tal & iiies FESias

\'- N = ‘EI

0541001555240

Hyoidn 00
hoai

* Tracdu i gid ngosl 1
[} Tink (58 té kidm

EEl Tinhlich trd ngt

&) I ] &= Q

Chuyén tida trong Chuyén tidn Chuyén tidn mét Charyéia tién tiy Trang théi chuyén
VCB ngosi VOB thidn tidn

Tai man hinh Menu nhan “Cai dat chirc ndng néi bat’

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat chirc nang yéu thich

Cai dat chirc nang yéu thich

Lwu y: Phai chon it nhat la 1 chire ndng va téi da chi
dworc chon 6 chirc ndng ndi bat.

- Tai man hinh Cai dat chirc nang ndi bat, nguwdi dung cé thé:

+ Thém chlrc nang ndi bat bang cach nhan vao gat ON cac chirc ndng ndi bat dang dwoc OFF

+ Bd chirc nang ndi bat bang cach gat OFF cac chirc ndng ndi bat dang dwoc ON, hodc nhén vao biéu twdng X tai méi
chilrc nang nay bén man hinh “Chlrc nang da chon” bén phai

+ Thay dbi thtr tw chirc ndng bang cach icon va kéo tha.
+ Nhan “Khéi phuc” dé khéi phuc lai danh sach nhw ban dau.
- Sau khi da chon dwoc danh sach chirc nang néi bat wng y, ngwdi dung nhan “Lwu” dé lwu lai danh sach

Hwéng dan st dung internet VCB Digibank



Vietcombank

Cai dat chirc nang yéu thich

Cai dat chirc nang yéu thich

\helcombankv

Smart OTP

An toan bao mjt - !
Béang ki dé dang tréin cic kénh trux tuylin

- Sau khi cai dat chirc nang ndi bat thanh cbng nguoi
dung c6 thé kiém tra danh sach nay bang cach tré lai
man hinh Menu va kiém tra danh sach chirc nang néi

G - Man hinh hién thdng bao cai dat thanh céng

bat mai tuy chon.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Uletcombankv

CAI AT

Phutang thire xac thue
Vietcombank Smart OTP
A tasn bila mt - Eing ky o8 ding trin cac kénh nyo i

&

D Hinh nin thanh cing

Théng béo 1 dong ding s 12) gily

‘U i |‘\'5‘

Cruplnrén
tong VER

M& website VCB Digibank, nhan menu trai -> chon c KH chon hinh nén muén dbi
DPéi hinh nén.

- Nh&n nut Cap nhat dé déi sang hinh nén mai.

Hwéng dan st dung internet VCB Digibank  [EE[0]



Vietcombank

DP6i mat khau
DP6i mat khau

Vletcombankv 0 Linj:
Mt s mi 6 48 e i 7-20) ko 1y, treng b b om0 i 1 bt | chllhom, 1 chil fhuing, 1 kg b dilc

bt

- It Yol o vl i olsdn i o end phail briang nhau

Phuang thite xc thuc iy Ton iy S 03488453127
Vietcombank Smart OTP
AN OSN BiG Mt - DEng by 62 ding 118N coc inh Tt twydn

IV i ey bl

‘ = ‘5 'ﬁ ‘ i f M&t ich&u mdi
' Gyt i

Cyén 160 Chunoén
g Vs At 247 PR VCE W e i

N kil ot kisau

M& website VCB Digibank, nhan menu trai -> chon c Nhap vao Mat khau cti, Mat khdu méi va Xac nhan
DP6i mat khau mat khdu mai
- Nhé&n nut Xac nhan.

Hwéng dén st dung internet VCB Digibank &K




Vietcombank

DP6i mat khau

DP6i mat khau

Hién thj thong bao déi mat khau thanh cong.

- Nhan nat Péng dé thuc hién dang nhap lai bang
mat khau mai.

Hwéng dan st dung internet VCB Digibank



Vietcombank
DPbi ngén ngir

DPo6i ngén ngir

VCBDigibank

Phign ban thd nahism ndi ba

Ten dang nhiip

Ma kiem ta

_ ;
Quan mat khau?

Hirdg 430 gise dich an 1asn

Ciu hdi thirtmg go
vliEnhg @ Engish
KH déi ngdn ngir & man hinh ding nhap:

- KH nhan chon icon ngén ngir géc phai man hinh dé
ddi gitra 2 ngdbn ngir: Tiéng viét va Tiéng anh.

Vletcumbankv

Phurang thirc xéc thire
Vietcombank Smart OTP

Aerzbn bebo it - Dling ky o ding e céc kinh e Tupdn

Danh sich thi khodn/thé
T vy thasnky tesin < 4 ‘ ﬁi

0019990737
Cruapdin ién
L=

KH déi ngén ngiv khi da login:
- Tai man hinh trang chi nhan vao icon biéu twong co
dé déi gitra 2 ngdn ngilr: Tiéng viét va Tiéng anh.

Hwéng dan st dung internet VCB Digibank



Vietcombank

Quén mat khau

Quén mat khau

VCBDigibank

Phadin héin thiy nghiém néi b

Ten dang nhap

Mt khau

M kigm tra 37333

Huding chin giao dich an tain »

Cau hés thuing gap >

a Tai man hinh dang nhap; Nhan chon
chirc ndng Quén mat khau

VCBDigibank

Kinh chao quy khach

Quiy Khach (L y: Hign tar chuc nang nay chi su
durg cho Knach hang ca nhan

Tentuy cic

S5 CMND/Ha chigu

122334455

Tén di doc, b 1, ddng y vi cam kit tubn thil
e che Sy khodn, didu kidn vé Thia thusn st

duing dich v Ngén heng dign t o Ngdn hing.

TMEP Ngoai Thuong VIEt Nam (Vieteombsni)

Nhap vao dung cac théng tin da
dang ky v&i Vietcombank:

+ Tén truy cap

+ Email

+ S6 CMND/ Hb chiéu

- Nhé&n déng y Diéu khoan

- Nhan nut Tiép tuc

VCBDigibank

Kinh chao quy khdch

Quy khéch luu y: Hign tai ehde ning néy chi s
dung cha Khach hang cé nhan

Tén wy cap 03 Mz

56 CMND/HD chasu 122334455

Ernalf ng @vnpayvn

SMSOTP

Mz Kidmtra

Bsa7e 85479 2

Quay vé

- Xac nhan lai thong tin
- Nhap vao ma kiém tra
- Nhan nut Tiép tuc

Hwéng déan st dung internet VCB Digibank



Vietcombank

Quén mat khau

Quén mat khau

VCBDigibank

Kinh chao quy khach

VCBDigibank

Kinh chao quy khach

Qray khach vl ttng nhap md OTP da duce il
v 50 dgn thapl 0344127 Yéu chu cap 1l mit khau thanh cong

Day khach vui jong kiém tra hdm thy dign 1 g8
Nk 1 kst b déng ky
F3448549

Tén truy cap 03 2127
Tén ryy cap 034884177

S0 CMNDHD ohiu 127334455

56 CMND/HO chidu 122334455
Emall g Envnpaywn

Vi trang diing nhip

Hudng dan giao dich an toan »

Emsl ng Bvnpayn

Hudng d glao dich an taan »
CAuhbi thutrg gdp »

Quay v

Chu héi thugng gép >

a - Nhap vao ma xac thwc gt vé sb dién thoai 0 Hién thj théng bao cép lai mat khau thanh
- Nhan nut Tiép tuc cong.
- KH vao email dé Iay mat khau méi
- Nh&n nut Vé trang diang nhap dé vé man
hinh dang nhap.

Hwéng déan st dung internet VCB Digibank



